
 ≤∞∞µ  ¨ ©≥® œbF�« ¨ ±π bK−*« ¨ © WO½U�½ù« ÂuKF�« ®  ¨ ÀU×Ðú� ÕU−M�« WF�Uł WK−�

 wMOD�KH�« lL²−*« w� WO�«dG1b�«  «dOG²*« iF³Ð t²�öŽË wz«dA�« „uK��« w� WÝ«—œ ∫ ‚u�²�« WOłu�uJOÝ
The Psychology of Shopping: A Study of Shopping Behavior and its Relation 

with the Demographic Variables in the Palestinian Society

       U�dÐ œU¹“
5D�K� ¨ WOLOKF²�« ÂdJ�uÞ WIDM� ¨ WŠu²H*« ”bI�« WF�Uł

zeiadb@yahoo.com  ∫ w½Ëd²J�≈ b¹dÐ

©≤∞∞µØ≤Ø≤∞® ∫ ‰u³I�« a¹—Uð ¨ ©≤∞∞¥Ø∑Ø≤¥® ∫ rOK�²�« a¹—Uð

h�K*«
 wMOD�KH�« lL²−*« w� wz«dA�« w�u�²�« „uK��« WÝ«—œ vKŽ ·dF²�« v�≈ WO�U(« WÝ«—b�« X�b¼
Èu²��Ë ¨ WOŽUL²łô« W�U(«Ë ¨ qLF�«Ë  ̈sJ��«Ë ¨ dLF�«Ë ¨ fM'U� WO�«dG1b�«  «dOG²*« iF³Ð p�– W�öŽË
ÎU½uJ� wz«dA�« „uK��« »U³Ý√ b¹b×²� YŠU³�« rOLBð s� t½U³²Ý« ÷dG�« «cN� Âb�²Ý« ¨ qšb�«Ë ¨ rOKF²�«
 U¾� s� Î«œd� ©π±µ®s� WÝ«—b�« WMOŽ X½uJð UL� ¨ »U³Ý_« s�  ôU−�  WŁöŁ v�≈ ÎUŽ“u� Î«bMÐ ©≥∞ ®  s�

∫WOðü« ZzU²M�« WÝ«—b�«  dNþ«  U½UO³�« qOK% Èb�Ë ¨ÂdJ�uÞ WE�U×� w� wMOD�KH�« lL²−*« s� WHK²��
 WłËe�«Ë ÃËe�« oðUŽ vKŽ lIð ¡«dA�«Ë ‚u�²�« WO�ËR�� Ê√ vKŽ WÝ«—b�« œ«d�√ s� © • ∂≥ ¨π ® t²³�½ U� oHð« Æ±

Æ W�—UA�
‚UH½ô« W³�M� ÎUF³ð  WÝ«—b�« œ«d�√ Èb� ÎU¹bŽUBð Ã—b²ð lK��«Ë  U¹d²A*«  Ÿ«u½_ w³�M�« dOŁQ²�« Ê≈ Æ≤
¨ qOL−²�« œ«u�Ë¨ tO�d²�«  «Ëœ√Ë¨ »UF�ô«Ë¨ fÐö*«Ë¨ WOz«cG�« œ«u*« ∫ wðôU� ÍdÝô«Ë ÍœdH�« „öN²Ýô«Ë

Æ VOðd²�« vKŽ ¨  ö−*«Ë ¨ n×B�«Ë ¨ V²J�«Ë ¨—uDF�«Ë
 ≤± dLŽ W¾� s� œ«d�_«Ë ® ¨ ÀU½ù« ∫ w¼ WHK²�*«  U¹d²A*« Ÿ«u½_ ÎU�öN²Ý«Ë ÎU�UH½« d¦�_« œ«d�_«  U¾� Ê≈ Æ≥
  U¾� ULMOÐ Æ VOðd²�« vKŽ lHðd*« qšb�« ËË–Ë ¨ÊułËe²*«Ë ¨  uO³�«  UÐ—Ë ¨ Êu¹ËdI�«Ë ¨ ÊuOF�U'«Ë ¨ © ¥∞ –
 ¨ »«eF�«Ë ¨ —U−²�« Ë ¨  ULO�*« ÊUJÝË ¨5LKF²*« dOžË ¨ s��« —U³�Ë ¨ —u�c�« ∫ w¼ ÎU�öN²Ý«Ë ÎU�UH½« q�_« œ«d�_«

Æ VOðd²�« vKŽ iH�M*« qšb�« ËË–Ë
rŁ ¨ tð«– Ãu²M*UÐ W�öF�«  «– q�«uF�« ∫ wðôU� X½U� wz«dA�« „uK��« w� Î«dOŁQð d¦�_«  ôU−*« VOðdð Ê≈ Æ¥
wz«dA�« „uK��« w� Î«dOŁQð d¦�_« q�«uF�« 5Ð s� X½U� ULMOÐ ¨ WOB�A�« q�«uF�« rŁ ¨ WOł—U)« q�«uF�«
WFHM*«  «–Ë ¨ WOŽUL²łô«Ë W¹œU*« œ«d�_« ·ËdE� W³ÝUM*«Ë  ̈œ«d�_«  UłUŠ w³Kð w²�«Ë ¨ Ãu²M*« …œuł ∫ w¼

  Æ VOðd²�« vKŽ œ«d�ú� WOz«cG�«



 
Abstract
 This study aims at determining the relationship between shopping behavior 
and some of the demographic variables of gender, age, residency, profession, social 
status, education level, and income. To achieve this purpose the researcher used a 
random sample of (915) persons from different classes in Palestine. The researcher used 
a questionnaire designed to collect data to measure the causes of purchase behavior. 
Results show that (63.9 %) from study subject agree that the responsibility of shopping 
behavior is upon the husband and wife. The majority of goods purchased were: food, 
clothes, games, makeup perfume, books and newspapers. Results also indicated that 
females who are 21 – 40 years old, university students, villagers, married, and with 
high level income are likely to go shopping more than males who are old, uneducated, 
residents of refugee camps, tradesmen, unmarried, and with low income. Causes that 
affected the purchase behavior are factors related with the quality of the commodity, 
the satisfaction of the subjects’ needs, and the suitability of the commodity for the 
subjects’ social and economic circumstance.      
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s1_« nBM�« Â«b�²ÝUÐ p�– ÊuJ¹Ë ¨  U�uKF*« qOK% w� «bNł b¼UA*« ‰c³¹ô w²�« iH�M*« „ULN½ô«

Æ © James & Others ̈  1991 ® ⁄U�b�« s�

 Trait Theory ∫  UL��« W¹dE½Æ≤
 vKŽ W¹dEM�« Ác¼ ÂuIðË ¨ WOF�«Ë d¦�√ UN½uJ� WOB�A�« ”UOI� ÎU�«b�²Ý«  U¹dEM�« d¦�√ s� w¼Ë  
…dDO��« q¦� s� ¨ WOB�A�« hzUBš œb% w²�«  «eOL*« Ë√  UL��« s� œbŽ s� ÊuJ²ð WOB�A�« Ê≈ ”UÝ√
WOÞU�³½ô«Ë  «c�« d¹bIðË ¡UL²½ô«Ë œœd²�«Ë ÊUŽ–ù«Ë “U$ù«Ë W¹œUL²Žô«Ë WO�öI²Ýô«Ë ŸU�b½ô«Ë  U³¦�«Ë
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