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Abstract

The study aimed to identify the level of work pressure on the public relations employee,
the extent of psychological stress as a result of work stress, the impact of psychological
stress on professional performance, and the most prominent actions taken to confront
the effects of psychological stress on professional performance from the point of view
of public relations employees, and to achieve the goal of the study The researcher used
the descriptive analytical approach, and targeted public relations employees in
government and private departments, and the study population consisted of (540) public
relations employees in government and private departments, where the questionnaire

was distributed electronically with a sample of (196).

The researcher reached many results, the most important of which were:

— There is a high level of work pressure on the employee relations resulting from
working for long hours that exceed the hours required in the official working hours
and this is a result of the large number of tasks required of the employee, which
requires additional time.

— And that there is psychological tension that affects public relations employees as a
result of work pressure, as he can control his nerves when a problem occurs with
his colleagues at work.

— There are no statistically significant differences between the average estimates of
the study sample due to the study variable (gender, age group, educational
qualification, years of experience for the levels (level of work stress, stress control
methods).



— While there are statistically significant differences between the average estimates of
the study sample due to the variable years of experience for the other two fields in
favor of those with experience (5-10 years).

— There are no statistically significant differences between the average estimates of

the study sample due to the place of work.

Based on the results of the study, the researcher made several recommendations,

the most important of which are:

— Supporting public relations employees with courses, seminars and workshops
related to alleviating work pressures and increasing job satisfaction for them.

— Increasing the financial and moral reward for public relations employees
immediately after completing their tasks.

— Achieving stability and psychological and job security to increase motivation and

achievement among public relations employees.
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