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Abstract

The study aimed to identify the extent of taxpayers' commitment to
pay the tax and its impact on the tax proceeds in Palestine - the West Bank
case study - and to achieve the objective of the study the researcher used
the descriptive and analytical approach, The questionnaire, which consisted
of (29) items distributed on the areas of (legal obligation, moral obligation,
national obligation, tax proceeds), was adopted. The study population
consisted of (355) employees of all tax departments in Palestine - West
Bank, of whom (198) sample was selected. The statistical program (SPSS)

was used to analyze study information.

One of the most important results of the study was: First: There is a
positive correlation between the taxpayers' commitment (legal obligation,
moral obligation, national obligation, tax proceeds) to pay the tax and tax

proceeds in Palestine - West Bank case study.

Secondly, There were no statistically significant differences in the
extent of taxpayers' obligation to pay the tax from the point of view of the
tax departments in Palestine due to the variable of the educational
qualification, while there were differences at the same level of significance

due to the variables of years of experience and for the benefit of high



experience, the number of training courses and the favor of the number of

higher courses. For the governorates of Jenin, Nablus, Tulkarem and

Qalgqilya.

One of the most important recommendations of the study: First:
Encouraging taxpayers to legal commitment to pay the tax, through raising
awareness of taxpayers and clarifying their rights and obligations and their
relationship with the tax administration, which works to create an
atmosphere of trust and mutual cooperation between the two parties,
because the provision of this increases tax collection, and secondly: the
provision of staff A highly qualified and experienced technician, equipped
with modern electronic systems, with control systems to ensure the
regularity of work progress, in addition to appropriate remuneration
systems that suit the nature of the work of the commissioners of

assessment, and the tasks and responsibilities they bear.



