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Motivations:

• Make the communication between employees and 
the users faster.

• Reduce the long queues to get services done
• Facilitate the experience and user support in their 

daily living activities.
• Provide the employees information about the user’s 

records more often and in an organized manner.
• This application improves the quality of life for both 

employees and users.

































Technologies and implementations:



Constraints:

• Time

• Max connection in firebase is 50. 

• Google Map , Limited places in Palestine 



Future work:

The planned future work is to improve this application more and to carry it out in a 
wide
range of the Transportation world, Insurance companies, Schools or even Vehicle 
mechanics.
Since Our project targets a very huge segment of people so, we would like to add
additional hardware part to the project like a smart watch which could be used for 
tracking
in order to make the experience more efficient and faster.
We would also be very pleased if we co-operate with traffic applications like Waze in
order to integrate its traffic data like jam, accidents, harm reports in order to increase 
the efficiency of our application in order to decrease the rate of traffic accidents 
occurrence in Palestine. Finally, as for the training (educational) system we look 
forward to make the theoretical part more dynamic such as integrating question auto-
generation tools according
to the stage of knowledge of the trainee.




