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 ج‌

 الإىداء

 إلى من نَسجوا من خُيوط الأمََلِ شراعَ الحريّةَِ 

 إلى أرَواحِ الشّيداء الذين جادوا بدمائِيِم ليِغدوَ ترابُ الوطنِ 

 أكثر خصبا  

 إلى مَنْ علََتْ تَكبيراتُ انتصارىِِم على أن َّات جِراحِيم

 في سبيلوِ المشاقَّ، والصّعاب،إلى مَنْ حملَ العلمِ ، وتكبّدَ  

 ف ليس يستوي الذين يعلمونَ، والذين لا يعلمون

 إليكم جميعا  أىُدي ىذا البحثَ المتواضِع

 

 



 د‌

 الشكر والتقدير

 ، فما توفيقي إلا بوِ، وما اعتمادي إلا عليوالشّكر لّلّ على فضْلوِِ وَىداهُ الحمد و 

 ولولا رضاه لما تمّ ىذا البحث

 الشكر والتقدير لوالدي ووالدتي وخواتي الكريمات لمساندتيأتقدم بعظيم  

 طوال فترة الدراسة 

 كما أجُمل بالشُّكر والثناء كلَّ من ساىم في إنجاز بحثي وإتمامو، ابتداء  بالدكتور

المشرف سامح العطعوط، على ما بذلو من جيد في تقويم أخطائي ، وتشجيع  
 إحساني،

 بحسن أسلوبو ولباقة تعاملو.

 لشكر موصولٌ إلى الدكتور صييب جرار، والدكتور محمد شراقة على تكرميما  وا

 .بقراءة بحثي ،ومناقشتيما لي

لما قدمو لي من دعم ومساندة لإتمام  ، محمد علاونةوأقدّم شكري وامتناني للزميل  
 ىذا البحث

 ف لكم جميعا كل الشكر والتقدير
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by Palestinian Value Added Tax Departments  and 

Their Impact on The Efficiency of Tax Collection 

By 
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Dr. Sameh Atout 

Abstract 

This study was conducted in 2017 and was limited to the employees 

of the Palestinian VAT departments. This study aimed at identifying the 

extent to which the standards of governance in the Palestinian VAT 

departments were applied and whether the relationship between the 

application of the standards of governance in the VAT departments 

affected the increase in tax collection And identify the problems and 

difficulties that stand in the way of the application of the standards of 

governance in the VAT departments in Palestine. 

In order to achieve these objectives, the researcher used the 

analytical descriptive approach in this study to achieve the research 

objectives. It relied on secondary sources by reviewing the research 

literature related to the subject of the study. It also relied on primary 

sources by means of a questionnaire distributed to the study population, . 

       The questionnaire consisted of (51) paragraph divided into nine axes 

distributed on the sample of the study composed of Palestinian value added 

tax employees. After collecting the data in a field field that was entered 

into the computer and processed statistically using the statistical package of 

social sciences (spss) Different wisdom. 



c 

The results showed that there is a strong correlation between the 

standards of governance on the one hand and the tax collection on the other 

in the Palestinian VAT departments. The study showed that tax 

departments The value added has worked to achieve high levels of tax 

collection during the past five years, and it was found in the study that there 

are no statistically significant differences in the level of (α=0.05) between 

the average standards of governance in the VAT departments and the 

impact on the efficiency of Tax, due to the variable career center and 

variable educational qualification while there due to the variable 

specialization and variable process variable directorate experience. 

        Based on the results of the study, recommendations were made. The 

most important of these recommendations were: To promote the standards 

of governance by holding workshops and publications in the value added 

tax departments, promoting the culture of governance in the society 

through the media and audio-visual media, VAT departments, which are 

considered to be the most important requirements of governance, that the 

VAT departments publish the information required by the taxpayers on the 

department's website, to work to allow accountability mechanisms in the 

VAT departments at any time. In addition, the Value Added Tax 

Department has to use financial and executive consultants to help it 

increase and raise its revenues 

 


