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Abstract

The current descriptive study seeks to identify the role of the Public
Relations Department at An Najah National University in managing the
university’s reputation and mental image among its students. This study, at
the main, endeavors to determine the extent to which the Public Relations
Department at the selected university contributes in managing the

institutional reputation and mental image among its undergraduate

students.

To achieve that, a questionnaire is designed and distributed on a
sample of 584 students, which represents 3.19% of the total research
population (18296), during the second semester of the academic year

2019/2020. Besides, an interview with the PR manager at the university

under scrutiny is conducted to triangulate the questionnaire’s findings.

Using the SPSS Software, this research study finds that the average
of the PR department’s contribution in managing the university’s reputation
and mental image is moderate (an SMA of 3.27 and a standard deviation of
0.57). Likewise, the study reveals that the role of the concerned PR

department in managing the relationship between the university and its



audience 1s also moderate. The SMA has not exceeded 3.31 with a standard

deviation of 0.64.

Furthermore, the results demonstrate statistically significant
differences in favor of female students pertaining to the role of the PR
department in managing the university’s reputation and mental image. The

variables of residence and academic year, contrariwise, have not shown

statistically significant differences in relation to the same mean.

The findings of the interview, on the other hand, have illustrated a
notable degree of awareness by the PR practitioners regarding the
importance of the PR department at the university. The role of the
department in managing and positively enhancing the university’s
reputation and mental image is also substantially highlighted. Moreover,
the need to employ various communication channels with the students is
seen to be vital. The findings, as well, reveal that the PR department adopts

strategic plans and performs programs designed to construct a favorable

reputation and a positive mental image among students.

Subsequently, the current research study recommends hiring
professional PR practitioners to manage the related department and pursue
its desired plans and programs. It also recommends adopting various
communications means to enhance the quality of response and the
documentation of students’ feedback. The department’s mission and
activities have to be publicized along with facilitating more opportunities

for the students to join internships and voluntary programs at the

C



department. There is also a need to keep a two-way communication system
to inform the audience about the department’s activities and events in a
way that allows them to beneficially engage and participate. More effective

programs to improve the university’s reputation and mental image need to

be adopted.



