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Absttract

This study aims to identify the impact of governmental institutions' use of modern
communication technology on the performance of its employees. The Palestinian Land
and Water Settlement Commission, as a case study, has a special national value in
Palestine with all its branch offices that spread across all Palestinian governorates. The
study used Mixed Methods approach, with a questionnaire and an interview as other

tools for the study. The sample of the study consisted of (290) individuals.

In addition, two public relations practitioners and two directors of the institution were
also used as target population of the study. The study concluded some results, the most
important of which was the use of modern communication technology by this

commission had a significant impact on the performance of its employees.

Also, the study concluded that the institution has future prospects in the field of modern
communication technology represented in converting all its transactions into electronic
transactions, and providing the latest techniques that modern technology has produced.
The study recommended the need to work on strengthening the infrastructure of the
technological environment by providing new communication technology techniques to
serve work of this commission. Moreover, it is recommended that the commission
conduct more studies measuring the impact of the use of modern communication
technology by other Palestinian governmental institutions on the performance of their

employees, and comparing them with the results of the current study.

Keywords: Modern communication technology, Public relations, Government
Institutions, Performance, Employees, Palestinian Land and Water Settlement

Commission.



