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Abstract

This study aimed to determine the extent of psychological and social integration among
refugees from the Nablus camps who have relocated to Nablus City. The researcher
employed a descriptive and interpretive methodology, utilizing interviews as the
primary data collection tool. The study population comprised all refugees from the
Nablus camps residing in Nablus City. A random sample of 50 individuals, representing
both genders, was selected based on the key criterion of possessing a "refugee card," as
well as their experience during the 1948 Nakba period, which marks the onset of the

refugee crisis.

The findings of the study indicated a significant improvement in the circumstances of
certain refugees following their relocation to the city; however, persistent economic
challenges were evident for others. The most notable difficulties encountered by some
refugees included elevated living expenses and substandard housing conditions. The
results demonstrated that social integration was moderate for some individuals, while
others experienced considerable difficulties in adapting to the new lifestyle.
Furthermore, the data revealed a limited willingness among certain refugees to engage
with members of the host community. Additionally, some refugees faced obstacles in
accessing adequate healthcare and educational services. Moreover, a subset of refugees
reported psychological issues, including nostalgia for the refugee camp and feelings of

marginalization.

The study advocates for a comprehensive review of the authorized development policies
and programs, whether they originate from governmental bodies or international
organizations such as the United Nations Relief and Works Agency (UNRWA), as well
as local authorities. It is essential to evaluate programs implemented by UNRWA,
Palestinian local initiatives, and psychosocial support projects, as these are frequently

designed to provide emergency assistance or partial support without a holistic

b



development strategy that emphasizes psychosocial integration. The focus should be on
fostering integrated interactions that respect individual privacy and address the diverse
challenges faced by refugees. Furthermore, it is crucial to ensure that these efforts lead
to genuine sustainable integration, thereby enhancing the living standards of all social
classes, regardless of the degree of improvement in their living conditions following

their relocation to urban areas.

In light of these findings, the researcher underscores the importance of implementing
policies and comprehensive programs that extend beyond mere treatment. It is essential
to incorporate genuine initiatives that foster communication and interaction between
refugees and urban residents. Additionally, addressing the cultural and administrative

barriers that impede effective and sustainable integration is crucial.

Keywords: psychosocial integration, refugees, Nablus camps, urban resettlement,

social adaptation, development policies



