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Abstract

This study was conducted on the ability of public relations in Palestinian
hospitals to harmonize the commitment to the ethics of the profession and
the achievement of the objectives of the institution. The research team
followed the analytical descriptive method for its suitability for the study
purposes and they also followed the comparative approach to compare the
performance of public relations at An- Najah Hospital in Nablus and Al-
Istishari Arab Hospital in Ramallah.

The research team used the interview tool and the questionnaire to identify
the capacity of public relations in Palestinian hospitals to harmonize
adherence to professional ethics and achieve hospital goals. A random
sample was distributed to the cities of Ramallah and Nablus equally.

The study reached a number of results, most importantly: the public relations
in the Palestinian hospitals are committed to the ethics of the profession to a
high degree. As a result, this contributes to strengthening the relationship
with the internal and external public. It also contributes to enhancing the
mental image of the hospitals and creates the ethics of public relations which
serve the public interest, and thus achieve the goals of Palestinian hospitals.
The results showed that public relations in Palestinian hospitals have a high
ability to harmonize the practice of professional ethics and the achievement
of hospital goals.

Based on these findings, the study recommended that an incentive system
should be set up to encourage public relations employees to abide by the
ethics of the profession, to conduct workshops and seminars that
demonstrate the importance of complying with the ethics of public relations
in achieving the objectives, to prioritize the commitment of the public
relations ethics, to win external and internal public attention, to undergo
administrative pressure, to train the Public relations staff in Palestinian
hospitals in order to abide by the ethics of the profession under any
circumstances, and finally to enable the Department of Public Relations in
Palestinian hospitals and give them enough powers to deal with the internal
and the external audience with the ethics of the profession, without any fear
of any side.

(Public relations, Profssional ethics, Palestinian hospitals).
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