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Abstract

Consumer protection is one of the most complex and updated issues
due to threats and violations consumers face by service providers, as they
represent the weaker party in their contractual relationship with the service
provider, especially in the light of the inadequacy of general rules and
guarantees protecting them that have not keep pace with violations of
service providers. This reflects the main motive behind this study, entitled
“Legal regulation of consumer protection in the sector of fixed
telecommunication services in the Palestinian law in comparison with the

Jordanian, Egyptian and Lebanese laws.

This study aimed at addressing the legal regulations in protecting the
consumer in the sector of fixed telecommunication services in Palestine in
comparison with some Arab regulations in this area, through recognizing
the nature of the fixed telecommunication service supply contract,
identifying its parties, determining the legal nature of the fixed
telecommunication service supply contract, as well as revealing all
ambiguities so as to arrive at legal solutions through which the inadequacy
of the Palestinian consumer protection law concerning the relationship
between fixed telecommunication companies and the consumer, is solved.

The study adopted the descriptive analytical method through explaining
b



and clarifying texts related to the consumer protection and his/her legal
protection established in the Palestinian law and then comparing them with

what was found in some laws, such as the Jordanian, Egyptian and

Lebanese laws.



