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The Level of Pedagogical Challenges and its Remedies for the
Principals of Public Schools in the North of the West Bank from their
Perspectives in the Light of the COVID19
By
Muna Mahmood Salah Eddeen
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Dr. Hassan Mohamad Tayyem

Abstract

The study aimed at identifying the level of educational challenges and
methods to confront them from the perspective of the principals of public
secondary schools in the districts of the northern West Bank in light of the
Corona pandemic. The study population consisted of (427) principals of all
school in Northern Palestine. The sample consisted of (200) male and
female principals who were chosen by the stratified random method. To
achieve the objectives of the study, the researcher used the method of
mixing between the quantitative descriptive approach and the qualitative
approach using the two study tools, which are; the questionnaire and the
interview.

The results from the perspectives of the principals showed that the level of
educational challenges facing public secondary school principals in the
Northern West Bank in light of the Corona pandemic was high in terms of
the arithmetic average, which reached (3.87). The results showed that there
were no statistically significant differences at the significance level (o =
0.05) between the averages of the principals’ responses in the level of
educational challenges for the principals of secondary government schools
and their principals in the districts of the Northern West Bank in light of
the Corona pandemic, which is attributed to the gender variable in the
fields (teachers, the domain of students, parents, school curricula, student
performance assessment, infrastructure and technology).



However, there are differences in the first two domains (school
administration) and the fifth field (educational supervision), and these
differences came in favour of males. The results also showed that there
were no statistically significant differences at the significance level (o =
0.05) between the averages of the principals’ responses in the level of
educational challenges for the principals of secondary government schools
and their principals in the districts of the Northern West Bank in light of
the Corona pandemic, which are attributed to the educational qualification
variable in the fields (the field of administration school, teachers field,
students field, parents field, school curricula field, student performance
assessment field, infrastructure and technology field), while there are
differences in the fifth field (educational supervision) and these differences
came in favor of postgraduate studies. Concerning the variables of years of
experience and the directorate, the results showed that there were no
statistically significant differences at the significance level (a = 0.05)
between the averages of principals' responses in the level of educational
challenges for the principals of secondary government schools and their
principals in the directorates of the Northern West Bank in the light of
Corona pandemic due to the variable of years of experience and the
variable of management.

The results of the interviews showed that the highest frequency was (10)
and by a percentage of (50%), and it came with the section of teachers
training and students to employ Microsoft Teams. Based on the findings,
the study recommended empowering students and teachers and train them
on using Microsoft Teams in a professional way; provide full financial
support for the transition to e-learning and distance education and develop
the infrastructure that includes the internet access.



