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Abstract

The study aims to assess the extent to which the requirements for employing
information and communication technology are available and to examine their
relationship with the job performance levels of public secondary school teachers in the

Jerusalem Governorate, as perceived by the school principals.

To accomplish this objective, the researcher employed a correlational descriptive
approach and utilized a questionnaire as the data collection instrument, which was
validated for both reliability and validity. The questionnaire was distributed to a sample
of 101 principals from Arab schools in the city of Jerusalem. Subsequently, the

collected data were processed and analyzed using the SPSS software.

The study's findings indicate that, from the perspective of school principals, the
availability of requirements for implementing information and communication
technology in schools within the Jerusalem Governorate is high. Furthermore, principals

also rated the teachers' job performance in the governorate as high.

The results indicate that there are no statistically significant differences at the 0.05
significance level (o = 0.05) in the availability of requirements for employing
information and communication technology among teachers in public secondary schools
in the governorate based on gender. Additionally, no statistically significant differences

were found in job performance levels attributable to gender.

The results also show no statistically significant differences at the significance level (a
= 0.05) in the degree of availability of the requirements for employing information and
communication technology. Furthermore, no statistically significant differences were
observed at the same significance level (a = 0.05) in job performance based on the

variable of educational qualification.



No statistically significant differences were observed at the 0.05 significance level in
the availability of requirements for employing information and communication
technology among public high school teachers in the Jerusalem Governorate, as

perceived by the principals, with respect to the variable of years of experience.

Furthermore, no statistically significant differences were observed at the significance
level (a = 0.05) in the job performance of public high school teachers in the Jerusalem
Governorate, as evaluated by principals, with respect to years of experience. An
exception was noted in the domain of planning and implementation, where teachers

with more than 15 years of experience demonstrated significantly higher performance.

The study results indicate a strong, positive, and statistically significant relationship
between the availability of resources necessary for employing information and
communication technology and the level of job performance among public high school

teachers in the Jerusalem Governorate.

Based on these findings, the researcher recommends that public secondary schools in
the Jerusalem Governorate prioritize enhancing the availability of information and
communication technology by supplying the requisite devices and equipment and

advancing the technological infrastructure.

Keywords: ICT requirements, job performance levels, public secondary school
teachers, Jerusalem Governorate, correlational descriptive approach, technological

infrastructure



