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Abstract

The objective of this study was to investigate the role of e-governance in achieving
institutional excellence, specifically through a case study of the Civil Status Department
of the Palestinian Ministry of Interior, from the perspective of employees. Additionally,
the study aimed to examine the impact of demographic variables, including gender, age,
marital status, educational qualifications, place of residence, years of service, and job
location. To fulfill the study's objectives, a questionnaire was administered to the
sample population. The validity and reliability of the study instruments were confirmed,
and the sample comprised 180 employees selected using a convenience sampling
method, employing a descriptive correlational approach. The findings revealed a
positive and direct relationship between the role of e-governance in institutional
excellence and a high score on the primary research question. Furthermore, the results
indicated no significant differences in the attitudes of the study participants regarding
the role of e-governance in the Palestinian Ministry of Interior and the Civil Status
Department based on gender, marital status, educational qualifications, place of
residence, years of service, or job position. However, differences were observed based
on age, favoring the middle age group. Additionally, there were no significant
differences in the attitudes of the study sample towards institutional excellence in the
Palestinian Ministry of Interior and the Civil Status Department concerning the
variables of gender, marital status, educational qualifications, place of residence, years

of service, or job position.

The findings of the study yielded several recommendations, which include the necessity
for further research on this topic and the enhancement and fortification of the electronic

governance system.
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