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Abstract

This study aims to find out the impact of organizational change on the
workers' performance at tax directorates. Also, it aims to identify the
effect of some study variables. For achieving the study purpose, a
questionnaire consists 26 items distributed on two axis of (organizational
change with its domains of organizational structure, organizational culture,
and technology and means of communication, and workers performance)
has been developed, distributed among 132 employees at tax departments
in northern governorates of West Bank who have been chosen purposively,
gathered, codified, entered the computer and statically processed by using
the Smart PLS 3 Program. Also, the study tool has been measured for
reliability and credibility. The results revealed positive relation between the
organizational change its domains of organizational structure,
organizational culture, and technology and means of communication on the
workers' performance at tax directorates. In light of the study results,
several recommendations have been suggested, the most important are the
need for paying attention to human resources at tax departments and
creating working conditions, methods and climates that contribute to
achieve and maintaining a good level of performance, the need to pay
attention to the rewards and promotion system and the need to pay attention

to training employees.



