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Abstract:

The aim of the study is to investigate the readiness of the citizens
in Palestine to implement e—government, and to highlight the impact of
the income, percentage of spending on ICT, the educational level, and
the availability of the ICT infrastructure represented by computers and

the Internet, on implementation of e-Government in Palestine.

In order to achieve the objectives of the study, the descriptive
analysis were used in the study. Based on the data of the Palestinian
population living in Palestine 2016, which is a cross—sectional data, and
the data of the ICT Household Survey for 2014, for expenditure,
consumption and poverty for 2011, which is a time series data provided
by the Palestinian Central Bureau of Statistics. The Statistical Package

for Social Sciences (SPSS.20) was used in the analysis.

The study found that 75% of the Palestinian people have a fixed
income that can secure the ICT infrastructure. The percentage of
citizens spending on communications and information technology ranked
third after food and housing, and about 55% The population has
computers and Internet access, while 97% of the literate population in

Palestine.

The study recommended that urgent action should be taken to lay
the foundation stone for the Palestinian e—government, to legislate the
laws and strategic plans that are in their interest, and to cooperate with
local authorities in order to eradicate electronic illiteracy and promote

citizen culture.
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