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Abstract

The rapid scientific and technological development at the global level has produced a
number of benefits. Electronic management is a case in point. This study, as its title
indicates, has examined the degree of practice of electronic management in
administrative operations and its relationship with the level of decision-making
effectiveness as perceived by government school principals in the northern West Bank.
The study also sought to find out the impact of the variables of gender, academic
qualification, years of experience, nature of school and number of training courses in

electronic management.

Study Methodology: The researcher has used the descriptive analytical method, a mix
of quantitative - qualitative method. The population of the study was all government
school principals in the northern West Bank (843 male and female principals). The
study participants, a stratified randomly chosen sample, were 240 principals of both
sexes. For data collection, the researcher developed and administered a 53-item

questionnaire. She also conducted interviews.

After data collection and analysis, it was found that the participants' degree of response
to the first domain (electronic management) was high. The arithmetic mean was 3.74. In

their response to the second domain (decision-making effectiveness), the score was also



high, the arithmetic mean was 4.02. In addition, there were statistically significant
differences between the means of participants pertaining to degree of practice of
electronic management in administrative operations which could be attributed to the
academic qualification, in electronic planning, in favor of M.A. holders and higher
degrees. However, no statistically significant differences were found in the other
domains. There were no differences which could be attributed to the variables of
gender, years of experience, nature of school, and number of training courses in
electronic management. Moreover, there were statistically significant differences in the
means of study participants in the level of decision-making effectiveness which could
be attributed to the variables of gender, academic qualification, years of experience and
nature of school. Finally, a statistically significant and positive correlation was found
between the means of the participants in the degree of the practice of electronic
management in administrative operations and their means pertaining to the level of

decision-making effectiveness.

Conclusion/ recommendations: Priority in the selection of school principals should be
given to M.A. holders and higher degree holders. In addition, school principals should

join training courses in electronic management.

Keywords: Electronic management; administrative operations; decision-making;

government schools; northern West Bank.



