
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

..  

  

  

  

  

.  

  

2017  



  
  

  

  

  

  

  

  
  

  

  

  

:1/3/2017.  

  

      

  

1.../

  

.............................  

2./............................  

3../

  

.............................  



   
.....  

........  

.....  

....  

...  

....  

.......  

  

  

........  

....  

  

  

  

  

  



  
  

  

......

-.  

...

....  

,.  

  

.......  



  
  

:"

"  

.  

  

  

Declaration  

The work provided in this thesis, unless otherwise referenced is 

thek2 researcher's own work, and has not been submitted elsewhere for any 

other degree or qualification.  

:    

    

Student's Name  

:    

  

Signature  

:      

    

  Date  



  
  

                  

:

 

1 

 

2 

 

5 

 

5 

 

6 

 

8 

 

9 

 

9 

 

10 

:

 

12 

 

13 

 

35 



   
51 

:

 
53 

 
54 

 
54 

 

54 

 

56 

 

57 

 

57 

 

58 

 

58 

 

59 

:

 

61 

 

62 

:

 

87 

 

88 

 

94 

 

98 

  100  

 

101 

 

108 

 

114 

 

b 

  



  
  

   
)1(  

 
54 

)2(  

 
55 

)3(  

 

57 

)4(  

 

57 

)5(  

 

  

63   

)6(  )(

)14.2.( 

64 

)7(  

)(

 

65 

)8(  

)(

 

66 

)9(  

)(

 

69 

)10( 

 

)Pearson Correlation Matrix(

)(

)( 

71 



  
)11( 

 
)(

 
73 

)12( 

  

74 

)13( 

  

75 

)14( 

 

)(

. 

76 

)15( 

  

77 

)16( 

  

78 

)17( 

 

)LSD(

)()(

)(. 

79 



  
)18( 

 
)(

 
80  

)19( 

 
)(

 

81 

)20( 

  

82 

)21( 

  

83 

)22( 

 

)LSD(

)()(

)(

 

84 

   



  
  

   
)1( 

 
115 

)2( 

 

119 

)3( 

 

120 

)4( 

 

121 

)5( 

 

122 

)6( 

 

123 

)7( 

 

124 

)8( 

 

125 

)9( 

 

126 

)10( 

 

127 

)11( 

 

128 



  
  

  

  

  

..  

      

.)

(

.

)370(

)272(,

)314(.      

)3.61()0.54()72.2(

)14.2(.

)3.64()0.54()72.8(



  
)3.60()0.56()72.0(

.

)3.60()0.62()72.0(

.  

  :  

 - 

. 

 - 

.  

 - 

ICT) .(  

 - 

.

 

 - 

. 



 

1

  

  

  

 

  

 

. 

 

. 

 

. 

 

. 

 

. 

 

. 

 

. 

 

.  
  



 

2

  

  

  

.

.  

)2005.(  

)2008.(  



 

3

.

)

2008.(  

)2009.(  

)200812.(



 

4

.

.

)2008.(  

)2000(

)2004()2004()2004(

.

)2004()2004(



 

5

.  

.  

  

)2000()2004(

)2004()2004(

:

  

  

:  

-

  



 

6

:  

1-

 
  

2-

  

3-

  

4-

  

5-

)

(

 

  

  

: 

1 - )0.05=(

. 



 

7

2 - )0.05=(

. 

3 - )0.05=(

. 

4 - )0.05=(

. 

5 - )0.05=(

. 

6 - )0.05=(

. 

7 - )0.05=(

. 



 

8

8 - )0.05=(

. 

:  

:  

:  

    

.  

.  

: 

1 - 

. 

2 - 

.  



 

9

  

:  

1 - 

.  

2 - )

(

.  

  

    :  

1 - :

.  

2 - :

)(.  

3 - :2015-2016. 

4 - :

. 



 

10

  

:

)2012.(

.  

:

)

2012-2010.(  

:

)Skerritt, 1992.(

)Carter, 

2012(.  

:

.  

:

) .2000(:

)2001.(  



 

11

:

)1989.(  

:

)2000.(  

  

:

   

)

 

( 

   

)

      

.(  

  

  

  

  

  

  



 

12

  

  

  

  

   

   

  

   



 

13

 
  

:  

:  

.  

:  

:

)2008.(  

)1997(

.

.

)2001.(  



 

14

:

.

)2001(.  

)2003(:

.  

)2005.(  

)2005(

.:

...

.  

)(

--



 

15

)2009.(  

:  

)2011.(  

)2009:(

:

.  



 

16

)2009.(  

.

.

)2002.(  

:)2004.(  

:

)2007.(  



 

17

)

()2013.(  

:

)Diane & Mayer, 2005.(  

)2007(:

.  

)Kleinhenz& Ingvarson, 2007(

–-

)2013.(  



 

18

)2008.(  

)2006(

.  

)2004(

.  

)2004(

.  



 

19

:  

)2004(

)2000(

.  

.

)soper(

)

2008(.  

)Vongphanakhone  (2014

.  

)Vongphanakhone (2014

)(

.

.  



 

20

)2016(Sharif 

.  

)2016(Jain & Jain 

)(

.  

Nawaz, & Shakoor & Pirzada (2013)

)100(

)20()(

.  



 

21

    

)2012.(  

    

.  

:  

2009

.

.

.:

""

)2010-2012.(  

)2012.(  



 

22

)()

2012-2010.( 

:  

)1951Jnzberg()2004(

)2004.(  

::

)2008.(  



 

23

)2004.(  

)2011.(  

)2004.(  

)

2008.(  



 

24

:  

    )Henna & Jasbir,1993(

:)Academic development(

)Personal & Professional development(

development)Instructional()developmentManagement(

)Coping with changing technology (

)Organizational environment & support.(  

    )2004(

:

. 

    

) :.(  

    :

.

.

.

.  

    

.

SavantScholar.

)

2004(.  

      

"



 

25

"

:  

1. 

. 

2. 

. 

3. 

)2007.( 

:  

    )2004(

"

.

:  

1. . 

2. . 

3. . 

4. 

. 



 

26

5. 

. 

6. . 

7. 

 

:  

:  

)2012(

.  

)2013(

.  

)2013.(  



 

27

)2009.(  

.

)2013.(  

):()("

")2010.(  

)2007.(  



 

28

)2014.(  

)2010(

.  

)2014(

.)& Wales,1983Lovell(

.  

.  



 

29

:  

:

)2009.(  

)2010.(  

)2007(

.  



 

30

)2010.(  

.  

:  

)

2010.(  

  



 

31

)2010.(  

.  

)2005.(  

)2007(

.  

:

)2005(.  



 

32

:  

:

)2009.(  

)2012.(  



 

33

.  

:  

)2010.(  

)2014.(  



 

34

:  

:

)2009.(  

)2012.(  



 

35

.  

:  

:  

:  

)2014("

"

:

)379(

)150(

)42()3(

–

)0.92(

)spss()(

)(

:  



 

36

-

).(  

-

)(

)(

.  

-

)()

.(  

)2014("

"

)(

)727()39(

)39(

)2010-2011()43(

:

.)ANOVA(

"."

)10(



 

37

.  

)2014("

"

:

)130(

)15(

:

)) (T- test(

)1433(

)0.05=(

) :--(



 

38

.  

)2013(:"

"

.  

)2010(":

"

)132(

)0.96(

)0.97(2

:

)Pearson.(

:

.  



 

39

)2009(":

"

)211(

:

)13(

.  

)2009("

)565(

.  

)2008(":

"

)100()450(

)42(:



 

40

)

(

)0.05=

()(

.  

    )2006(:"

"

.  

)309(

:)54()64(.  

:  

 - 

.  

 - )(

. 



 

41

 - )(

. 

    )2006(":

)."(

:

:

.

)116(.

:  

 - 

.  

 - 

.  

 - 

.  

 - .  

:

.  



 

42

    )2005(" :

"

--

.

.

:

)(

:

.  

)2004(:"

"

)2688()45(

)(



 

43

.  

    )2004(":

"

.

)312(

.

:

.  

    )2004(":

"



 

44

.

2985.

:

:

.  

    )2004(":

"

:

.

.:

.  



 

45

)2003(":

"

)1441(

:

.  

)2001:(

)455(

) :)) (t- test(

(

)

(

.  



 

46

)2001(":

""

"

)80(

:

.  

    )2000(:"

".

.

:

.  

:  

)2015Musundire,("

"

)350(



 

47

.  

)& Sabanci, 2015Ozdemir("

"

)563(

.  

)Na, 2015("

"

)30(

.  

),2014Amatullah & Romanowski(

":"

)333(

. 



 

48

Loipha, &Thongsaen, 2013)(:

)300(

82-90.6%.,  

)2013Gediko lu & Keser, (":

"

)3.6()72(%

.  

)ZHENG, H. Y., & CAI, Q. Y. ,2012(

"

.  



 

49

)Evans, L. ,2011(:"

2010

2010

.  

)2011,Myers("::

"

)7(

.  

)2011Shirley & Angela(":

"

)1780(



 

50

.  

)2010  Ngcobo & Tikly, (":

:."

)13(

.  

)2002,Hawkins(

)9()133(

)2001,Hoy& Miskel(



 

51

.  

, 2001)Remondini(

)18(

.  

:  

Remondini,2001)(

)Shirley & Angela, 2011()Myers,2011(



 

52

.  

2015) Brock & Carter,()2001()2014.(  

  

)2002Hawkins, .(  

. 

  

  



 

53

  

  

  

  

  

 

  

            



 

54

  

 
: 

,,,

,,

.  

: 

)370.(

)272(,)314(

)

2016.( 

  

)1(  

           

44 69 35 42 14 68

 

57 41 370 

  

32 44 33 32 22 39

 

36 34 272 

 

21 35

 

17

 

21

 

6

 

32

 

25

 

21

 

179

   

17 20

 

17

 

16

 

10

 

20

 

18

 

17

 

135

 



 

55

)1(

. 

:  

: (2)

     
  

   

% 

 

153 48.7    

 

161 51.3 

 

124 39.5 

 

179 57.0 

  

11 3.5 

 

200 63.7 

  

114 36.3 

5

 

21 6.7 

5-10

 

94 29.9 

 

10

 

199 63.4 

 

179 57.0 

  

135 43.0 

 

160 51.0 

  

154 49.0 

 

38 12.1 

 

55 17.5 

 

34 10.8 

 

37 11.8 

 

16 5.1 

 

52 16.6 

 

44 14.0 

  

38 12.1 

 

314 100.0 



 

56

)2(

. 

  

      

:.

          

: 

1.

    

. 

2. 

     

.  

3..  

     

 : 

 

: 

    

. 

 

: 

  

)50(

         

)( 

 

(5) 

  

)( 

 

(4) 

  

)(

 

(3) 

 

)(

 

)(.

)50()2.(  

  



 

57

)(3:  

    
1 

 
11 1-11 

2 

 
24 12 -35 

3 

 

15 36 -50 

 

50 

  

                                         

)65(

    

)50(

            

.  

:  

         

 (Cronbach’s 

Alpha( (4) 

     

.  

):(4

         

1

  

11 0.926 

2

  

24 0.964 

3

  

15 0.96 

 

50 0.983 



 

58

  
 (4) 

      
)0.926-

0.964()()(

    
)0.983 (

      
. 

  

      

:  

-

    

.  

- 

   

. 

-

     

.  

- 

           

(350) 

  

)314()314(

      

. 

- 

         

)SPSS(  

- 

       

.  

  

   

:  

 

- 

 

: 

   

.  



 

59

- 

 
:  

-:)(  

-: 

 
: )(  

-:)( 

-:)5)5-10(

10.(  

- : 

 

) .(  

- :) :.( 

-:) :

.(  

                    

)(SPSS

   

: 

1. 

          

.  

2.)One Sample T-test(

.  



 

60

3. " " 

 
(Independent T-test)

.  

4.

  
(One-Way ANOVA)

:.  

5. 

  

– (Cronbach's Alpha).  

6.)LSD(

.  

7.)Pearson Corrolation Matrix(

)(

.  

  

  

  

  



 

61

  

  

  

  

:  

  

  

  

  

  

  

:

  

  

  

  

  



 

62

  

  

,

)50()314(

.  

:. 

.  

:  

  

: 

)21.484.2%(.  

)41.3-20.468.2%-84.0(.  

)61.2-40.352.2%-68.0( %.  

)81.1-60.236.2%-52.0%(.  

)81.1(.  



 

63

)5(:

        

1 1 

 

3.64 0.54 72.8 

 

2 2 

 

3.60 0.56 72.0 

 

3 3 

 

3.60 0.62 72.0 

 

  3.61 0.54 72.2 

 

)5(  

)5(

)72.0()72.8()(

)(

)72.2.( 

:

)=0.05(

. 

)()One Sample T- test(



 

64

)4.21(

)6(: 

)6:()(

)14.2.(  

   

)( 

  

3.64 0.54 - 18.186 * 0.000 

 

3.60 0.56 - 18.929 * 0.000 

 

3.60 0.62 - 17.199 * 0.000 

 

3.61 0.54 - 19.089 * 0.000 

)6(

)14.2.(  

)4.21(

.  

  

: 

  



 

65

)7(:

)(  

       

1 4 

 

3.75 0.77 75.0 

 

2 3 

 

3.75 0.79 75.0 

 

3 8 

 

3.72 0.72 74.4 

 

4 9 

 

3.70 0.70 74.0 

 

5 5 

 

3.68 0.77 73.8 

 

6 2 

 

3.67 0.74 73.4 

 

7 7 

 

3.60  0.76 72.0 

 

8 1 

 

3.59 0.78 71.8 

 

9 6 

 

3.57 0.75 71.4 

 

10 10 

 

3.55 0.74 71.0 

 

11 11 

)ICT(

 

3.46 0.74 69.2 

 

)( 3.64 0.54 72.8 

 

)5(  



 

66

)7(

)69.2()75.0(

)

)ICT()

(

)72.8.(  

)11(

)ICT.(  

  

: 

  

)8(:

)(  

       

12 31 

 

3.78 0.72 75.6 

 

13 32 

 

3.76 0.72 75.2 

 

14 23 

 

3.75 0.75 75.0 

 

15 13 

 

3.72 .7104

7 

74.4 

 



 

67

16 12 

 
3.69 0.71 73.8 

 
17 18 

 
3.69 0.78 73.8 

 

18 33 

 

3.67 0.76 73.4 

 

19 16 

 

3.67 0.79 73.4 

 

20 15 

 

3.65 0.85 73.0 

 

21 29 

 

3.64 0.73 72.8 

 

22 17 

 

3.64 .7715

7 

72.8 

 

23 30 

 

3.62 0.80 72.4 

 

24 25 

 

3.61 0.81 72.2 

 

25 22 

 

3.59 0.75 71.8 

 

26 14 

 

3.58 0.74 71.6 

 

27 19 

 

3.56 0.82 71.2 

 

28 28 

 

3.53 0.76 70.6 

 

29 34 

)ICT(

 

3.53 0.79 70.6 

 



 

68

30 27 

 
3.52 0.79 70.4 

 
31 24 

 
3.51 0.81 70.2 

 
32 20 

 
3.46 0.75 69.2 

 

33 21 

 

3.42 0.81 68.4 

 

34 35 

 

3.41 0.85 68.2 

 

35 26 

 

3.36 0.83 67.2 

 

)( 3.60 0.56 72.0 

 

)5(

 

)8(

)67.4()75.6()

()(

)72.0.(  

)21 35 26(

.  



 

69

  

:  

  

)9(:

)(  

       

36 36 

 

3.77 0.78 75.4 

 

37 49 

 

3.72 0.76 74.4 

 

38 50 

 

3.71 0.81 74.2 

 

39 37  

 

3.71 0.81 74.2 

 

40 48 

 

3.67 0.79 73.4 

 

41 47 

 

3.64 0.77 72.8 

 

42 46  

  

3.64 0.76  72.8 

 

43 43 

 

3.62 0.76 72.4 

 



 

70

44 38 

 
3.59 .86 71.8 

 
45 41 

 
3.55 .74 71.0 

 
46 40 

 
3.53 0.75 70.6 

 

47 39 

 

3.48 0.85 69.8 

 

48 44 

 

3.47 0.82 69.4 

 

49 42 

 

3.46 0.86 69.2 

 

50 45 

 

3.42 0.76 68.4 

 

)( 3.60 0.62 72.0 

 

)5(  

)9(

)68.4()73.8(

)()

(

)72.0.(  

)39 44 42 45(

) :

.(  



 

71

  

:  

  

)Pearson Corrolation Matrix()

.(  

)10(:  

)10:()Pearson Correlation Matrix(

)()

(  

    

0.898* * 0.773* *   

  

0.000 0.000 

* *)=0.01(  

)10(

)=0.01()()

()()898.0()0.773(

)000.0.(  

  



 

72

:  

:

)

(  

:  

:  

:: 

)=0.05(

.  

)(

:  

  

  

  

  



 

73

)11(:)(

  

     
)(

 
*

  

153

 

3.65 0.51   

  

161

 

3.63 0.58 

0.371 0.711 

 

153

 

3.61 0.55 

  

161

 

3.59 0.57 

0.195 0.846 

 

153

 

3.60 0.61 

  

161

 

3.60 0.62 

0.106 0.916 

 

153

 

3.62 0.52 

  

161

 

3.61 0.57 

0.231 0.817 

*)=0.05(  

)11(

)=0.05(

)0.817()0.05.(  

.)()(

).(  

  

  



 

74

:: 

)=0.05(

.  

)ANOVA()1213(:  

)12(:

  

      

124

 

3.61 0.58 

 

179

 

3.63 0.52 

 

11 3.41 0.52 

  

314

 

3.61 0.54 

)(

)13.(  



 

75

)13(:

  

     
)(

   

0.459 2 0.230 

 

94.099 311   

  

94.558 313 

.3030   

0.759  0.469  

    

)(

   

0.987 2 0.494 

 

99.687 311 

  

100.674 313 

.3210   

1.540  0.216  

    

)(

   

0.419 2 0.210 

 

121.161 311 

  

121.580 313 

.3900   

0.538  0.584  

    

)(

   

0.481 2 0.240 

 

93.546 311 

  

94.026 313 

.3010  

0.799  0.451  

) *)=0.05(ANOVA 

)13(

)=0.01(

)0.451()0.05.(  



 

76

.)()(

)(  

:: 

)=0.05(

.  

)(:  

)14(:)(

.  

     

)(

 

* 

 

200

 

3.68 0.53 

  

114

 

3.58 0.57 

1.478 0.141 

 

200

 

3.63 0.54 

  

114

 

3.54 0.60 

1.295 0.196 

 

200

 

3.63 0.59 

  

114

 

3.55 0.66 

1.050 0.295 

 

200

 

3.64 0.52 

  

114

 

3.56 0.58 

1.339 0.182 

)*)=0.05(  



 

77

)14(

)=0.05(

)0.182()0.05.(  

.)()(

).(  

:: 

)=0.05(

.  

)ANOVA()151617(:  

)15(:

  

     

5

 

21 3.63 0.42 

5-10

 

94 3.83 0.51 

10

 

199 3.51 0.54 

  

314 3.61 0.54 



 

78

)(

)16.(  

)16(:

  

     

)( 

  

6.009 2  3.004 

 

88.549 311 

  

94.558 313 

.2850   

10.552

  

* 0.000  

    

)( 

  

7.087 2  3.543 

 

93.588 311 

  

100.674 313 

.3010   

11.775

  

* 0.000  

    

)( 

  

6.246 2  3.123 

 

115.334 311 

  

121.580 313 

.3710   

8.421  * 0.000  

    

)( 

  

6.422 2  3.211 

 

87.604 311 

  

94.026 313 

.2820   

11.400

  

* 0.000  

*)=0.05(ANOVA  



 

79

)16(

)=0.05(

)0.000()0.05.(  

.)()(

)()0.000()0.000(

)0.000.(  

)()()(

)LSD()17(  

)17(:)LSD(

)(

)()(.  

   

 

5

 

10

  

5-10

 

0.21857 .306740*

  

5

 

10

  

5-10

 

0.22309 .333160*

  

5

 

10

  

5-10

 

0.15491 .311220*

  

5

 

10

  

5-10

 

0.19886 .317040*

 

) *)=0.05(LSD   



 

80

)17(:  

)()(

)()5

-10()10(

)10.(  

:: 

)=0.05(

.  

)(:  

)18(:)(

  

     

)(

 

*

  

179 3.73 0.49   

  

135 3.52 0.59 

3.536 0.000* 

 

179 3.73 0.47 

  

135 3.42 0.63 

4.926 0.000* 

 

179 3.74 0.52 

  

135 3.41 0.69 

4.767 0.000* 

 

179 3.74 0.45 

  

135 3.45 0.61 

4.698 0.000* 

)*)=0.05(  



 

81

)18(

)=0.05(

)0.000()0.05(

)()3.74(

)) (3.45.(  

.)()(

)()(

.  

:: 

)=0.05(

.  

)(

:  

)19(:)(

  

     

)(

 

*

  

160 3.69 0.56   

  

154 3.59 0.52 

1.764 0.079 

 

160 3.66 0.56 

  

154 3.54 0.56 

1.840 0.067 

 

160 3.69 0.60 

  

154 3.50 0.63 

2.711 0.007* 

 

160 3.68 0.54 

  

154 3.54 0.54 

2.252 0.025* 

)*)=0.05(  



 

82

)19(

)=0.05(

)0.025()0.05(

)()3.68(

)) (3.54.(  

.)()(

)(

).(  

:: 

)=0.05(

.  

)ANOVA()202122(:  

)20(:

  

      

38 3.51 0.47 

 

55 3.64 0.59 

 

34 3.46 0.66 

 

37 4.07 0.29 

 

16 3.61 0.49 

 

52 3.81 0.40 

 

44 3.38 0.39 

 

38 3.38 0.62 

  

314

 

3.61 0.54 



 

83

)(

)21.(  

)21(:

  

     

)( 

  

17.719 7 2.531 

 

76.839 306 

  

  

94.558 313 

.2510   

10.080

  

* 0.000  

    

)( 

  

14.708 7 2.101 

 

85.967 306 

  

100.674

 

313 

.2810  

7.479  * 0.000  

    

)( 

  

15.035 7 2.148 

 

106.546

 

306 

  

121.580

 

313 

.3480  

6.168  * 0.000  

    

)( 

  

15.680 7 2.240 

 

78.347 306 

  

94.026 313 

.2560  

8.749  * 0.000  

) *)=0.05(ANOVA 

)21(

)=0.05(



 

84

)0.000()0.05(.  

.)()(

)()0.000()0.000(

)0.000.(  

)()()(

)LSD()22(  

)22(:)LSD(

)()()

(  

       

0.58496* 0.28303* 

  

0.44999*  

  

0.65898* 0.35705* 

  

0.48986*  

  

0.30193*  

 

0.27231*

 

0.72230* 0.42038* 

  

0.33114*

 

0.78113* 0.47921* 

      

0.54916* 0.33637* 

  

0.42582* 0.21302* 

   

0.56432* 0.35153* 



 

85

  
0.42293*  

     
0.23030*

 
0.65612* 0.44333* 

 
0.23409*

 
0.65991* 0.44712* 

      

0.55614* 0.27409* 

  

0.43515*  

  

0.63137* 0.34932* 

  

0.49583*  

      

0.28205*  

  

0.71212* 0.43007* 

   

0.64912* 0.36707* 

      

0.56342* 0.29783* 

  

0.43699*  

  

0.61823* 0.35263* 

  

0.46954*  

  

0.26559*  

  

0.69685* 0.43126* 

   

0.69672* 0.43113* 

) *)=0.05(LSD   

)22(:  

)(:  

1()()

().(  



 

86

2()()(

)(.  

3()()(

).(  

)(:  

1()()

().(  

2()()

().(  

3()()(

)(  .  

)(:  

1()()

().(  

2()()(

)(.  

:  

1()()

().(  

2()()(

)(.  



 

87

  

  

  

  

  

  

 

  

   

  

  

  

  

  



 

88

  

  

 

)(. 

,

.  

: 

1(: 

 

)4(

)3.61()0.54()72.2(

.

)4.21(

.



 

89

. 

)2014()2014(

)2009()2001(

)2001(

)2013Gedikolu & Keser, (

)3.6()72(%.  

:  

)=0.05(

.  

)14.2.(

.  



 

90

2(: 

 

)3.64(

)0.54()72.8(

.

.

)ICT(

)2014()

2009(

)2001(.  



 

91

)ICT(.  

3(: 

 

)3.60()0.56(

)72.0(

. 

)2001(

)2001(



 

92

. 

4(: 

 

)8(

)3.60(

)0.62()72.0(

. 

.

:



 

93

.  

5(: 

  

)9()=0.05(

)898.0()0.773()000.0(

. 

.  

.  

)2010(

)2004(

)2003(



 

94

)2002,Hawkins(

,2001)Cremonini(

Loipha, &Thongsaen, 2013)(

),2014Amatullah& 

Romanowski(

)2001(

.  

6(: 

)

(

 

:  

 :  

::  

)=0.05(

.  



 

95

)=0.05(

.  

)2001(

)2009()2001(.   

:: 

)=0.05(

.  

)=0.05(

.

.  

:: 

)=0.05(

.  



 

96

)13(

)=0.05(

.

.)2014()

2014(2003()2001()2009(

)2014.(  

:: 

)=0.05(

.  

)=0.05(

)10.(

)2014()2009(

)2014()2014(2008(

)2001.(  



 

97

:: 

)=0.05(

.

)17()=0.05(

).(

.  

:: 

)=0.05(

.  

)=0.05(

)(

)(

.

)2006(

.  



 

98

:: 

)=0.05(

.  

)=0.05(

  

)()(

)()(

.  

:  

:  

 - 

. 

 - 

.  

 - 

ICT) .(  



 

99

 - 

.

 
 - 

. 

 - 

. 

 - 

. 

 - 

.  

 - 

.  

 - 

. 

  

  

  

  

  



 

100

  

  

  

  

  

:  

:  



 

101

  

::  

)2001.(.""

.  

).2004.(

.)(

18-19)1(

.  

).2005.(.1

.  

) .2007.(.

.  

).2004.(

..  

)2001" .(

."

)20(.  

).2014.(

" ."

.  

) .2008.(

.1.  



 

102

) .2009.(

.  

.)2005.(.

.  

) .2010.(

) ..(1

.  

) .2013.(".".  

).2000.(

.)1(

.  

)2004" .(

" ."

".  

)2008.(

1.  

.)2000(."."

.  

) .2008" .(

."

.  



 

103

).2009.(

.  

) .2000.(.

. 

).2004.(..  

.)2006.(.

)13(315. 

).2005.(

.)(

--. 

).2006.(

).(

)(

26-27. 

) .2009.(

.)10()3(

168-196.  

) .2011.(

.1.  

).2004.(

)(

14-15.  



 

104

) .2013.(:

..  

).2006.(

. 

)2009. (

..  

) .2014.(.1

.  

).2013(.

.)7(122-129  

)2004.(4

.  

).2004.().(

)11(2004122. 

) .2014.("

".

.  

) .2001.("

".

.  



 

105

)2009.(:

.1.  

) .2005.(.

.  

).2004.(

)(.)14(2007

39. 

) .2009(1

.  

) .2009(:

1.  

) .2000.(.1

.  

)2005.("

"

,

472. 

).2007.(.

.  

) .2010.(.

.  



 

106

) .2005.(

..  

) .2014.(

.

.  

) .2011.(:.1

.  

) .2010.(:.

.  

) .2003.("

".

.  

)2010(."

."

)15(129-180.  

)2003.(.1

.  

,).2004(..

)(,:

18-19,,523.  



 

107

) .2009.(.

.  

) .2001.(.

.  

) .2012.(.1

.  

) .1997.(.2.  

).2002.(.

)22()1(148. 

)2008.(1

.  

)2012(.  

)2008(

. 

) .1989.(

:.  

) .2009". (.

.  



 

108

::  

Alhajeri ,

 
S (2011). Relationships Between Supervisory Behaviors and 

School Climate as Perceived by Secondary School Teachers in 

the State of Kuwait.  Kuwait , ProQuest LLC, Retrieved November 

11,  201  4  

Brock

 

M. ,

 

& Carter, E. (2015). Efficacy of Teachers Training 

Paraprofessionals to Implement Peer Support Arrangements. 

Exceptional Children ,  0014402915585564.

 

Carter V. Good . Dictionary of Education, (New York: Mc Grow- Hill 

Book Company, 2002), P. 415. 

Cremonini  F., (2001) Leadership style of Southern New Mexico school 

districts and the regulatory climate in the schools from the 

perspective of school principals and teachers. Research Fellow, 

Mayo Clinic, Rochester, MN 

Dollansky ,

 

T. D(2007

 

August). Rural Saskatchewan Elementary K-6 

Teacher’s Perceptions of Supervision and Professional 

Development (Thesis). Retrieved from  

Evans, L. (2011). The ‘shape ‘of teacher professionalism in England: 

Professional standards, performance management, professional 

development and the changes proposed in the 2010 White Paper. 

British educational research journal, 37(5), 851-870. 

Fitzgibbons, D. (2005). Transformig Business and Education : The 

Challenge to Organizations and Educator. Organization 

Development  Journal, 21 (4) 6-15. 9 



 

109

FitzSimmons, N. N., Moritz, C., Limpus, C. J., Pope, L., & Prince, R. 

(1997). Geographic structure of mitochondrial and nuclear gene 

polymorphisms in Australian green turtle populations and male-

biased gene flow. Genetics, 147(4), 1843-1854. 

Fitzsimmons, P. (1997). The governance of teacher competency 

standards: an issue for indigenous educational leadership. Paper 

presented at The Indigenous Future Conference of New Zealand 

Educational Administration Society: The New Directions in 

Educational Leadership. Auckland, New Zealand. 

Gediko lu, T; Keser, Z. (2013). “Determining the extent to which high 

school principals exercise their authority and responsibility”. 

International Journal of Human Sciences, Vol. 5, No 2, pp :2-23. 

Giannola, D. (2005). AIDing student teachers, cooperating teachers and 

supervisors in inclusive settings. Teaching and Learning, 19 (2), 

77–99. 

Goddard, T., & Myers, R. (2011). Democracy and Demonstration in The 

Grey Area of Neo-Liberalism A Case Study of Free Los Angeles 

High School. British Journal Of Criminology, 53 (3), 419-437. 

Hawkins ,

 

L.,

 

(2002). Principles leadership and organization climate: in 

international schools. Dissertation Abstracts International. 94 (3), 

567-574. 

Haynesa, J .(2009). Leadership Development-An Essential Piece of 

Leading Change at Community Colleges, Community College 

Journal of Research and Practice, 33 (11), 962-964. 



 

110

Henna, B. D., Pandey, R., Thalquotra, M., Singh, J., & Sodhi, K. S. (2014). 

GLUCOSE-6-PHOSPHATE DEHYDROSGENASE DEFICIENCY: 

AN UPDATE. American Journal Of Pharm Research, 4(04). 

Jain, P Y&. alkowsky, S. H., He, Y., (2016). Handbook of aqueous 

solubility data. CRC press. 

Jose, A., Shirley, K., Angela, E., Benedict, R., Thomas, W., & Daniel, D. 

(2011). Electrolytic inferior vena cava model (EIM) of venous 

thrombosis. Journal of Visualized Experiments, 32 (3), 556-562  

Kapusuzoglu, S., & Balaban, C., (2001). Roles of Primary Education 

Supervisors in Training Candidate Teachers on Job. European 

Journal of Scientific Research. Vol.42 No.1 , pp.114-132. 

Kleinhenz, E. and Ingvarson, L. (2007). Standards for teaching: 

Theoretical understanding and application. Australian Council for 

Educational Research (ACER). 

Loipha, S., Bunterm, T., &Thongsaen, K. (2013). Teacher Development 

Based on Mathematics Teaching Professional Standards through 

Lesson Study. , 33(2), 98-105. 

Lovell, J., & Wales, K. (1983). Supervision for better schools.(5th ed). 

New Yourk, NY: Englewood cliffs printice- Hell.  

Lovell, M. Z., Cunningham, J. G., Dade, A. W., Alessi, D. M., Mostosky, 

U. V., Vorro, J. R., ... & Lovell, K. L. (1983). Caprine -

mannosidosis: clinical and pathological features. Journal of 

Neuropathology . 



 

111

Massaro ,  D , & Augustus,  J. (2000). Teacher perception of school climate 

and principles self – reported leadership style based on three 

empirical measures of perceived leadership. The center for 

education,

 
Winder University ,

 
one university place , Chester , PA 

19013.  

Mayer, D., Mitchell, J., Macdonald, D., & Bell, R. (2005). Professional 

standards for teachers: A case study of professional learning. Asia

Pacific Journal of Teacher Education, 33(2), 159-179. 

Metuo,

 

L. (2014). Influence of head teachers’ instructional supervision 

practices on curriculum implementation in Isinya sub county,

 

Kenya (Thesis). University of Nairobi. Nairobi. 

Musundire

 

A. (2015). Effectiveness of the developmental supervision 

model as a tool for improving quality of teaching: perceptions of 

the South African primary school-based managers and 

educators, University Of South Africa. 

Na, W. U. (2015). A Case Study of the Influence of Cross-Cultural 

Learning and Teaching Experiences on Pre-Service Teachers’ 

Perception of Teachers’ Professional Standards. Canadian Social 

Science, 11(1). 

Nawaz, M., Shakoor, M. I., & Pirzada, S. S. (2013). The Professional 

Development of Employees in Banks of Pakistan: A comparative 

study of public and private banks in Punjab Pakistan. International 

Journal of Learning and Development, 3(5), 89-110. 



 

112

Ngcobo, T. & Tikly, L.P. (2010) Key dimensions of effective Leadership 

for change: A focus on township and rural schools in South Africa. 

Educational Management Administration & Leadership 38(2): 

202-228. 

Ozdemir, J.,

 

& Sabanci, A, I. (2015). Team Leadership: Leadership Role 

Achievement in Supervision Teams in Turkey. International 

Journal of Academic Research in Business and Social Sciences, 5 

(3), 243-260.

 

Remondini, J. (2001) Leadership style and school climate: A Comparison 

between Hispanic and non Hispanic women Principals in southern 

New Mexico. Dissertation Abstract International – A61 03, P. 869. 

Romanowski, M. H., &Amatullah, T. (2014). The impact of Qatar national 

professional standards: Teachers’ perspectives. International Journal 

of Research Studies in Education, 3(2). 

Scott, S." (2002). Professional Development: A study of Secondary 

Teachers", Unpublished PhD  Dissertation, Carting University of 

Technology , 2002, P. 17 . 

Sergiovanni,T.& Starratt

 

R. J(2007). Supervision: Human Perspectives 

(4th Ed)  New York: Ac Graw- Hill Book Co. 

Sharif, A. O., Mahood, H. B., Al-Ailbi, S., Hossini, S. A., & Thorpe, R. B. 

(2016). Heat transfer modelling of two-phase bubbles swarm 

condensing in three-phase direct-contact condenser. Thermal 

Science, 20(1), 143-153. 



 

113

Skerritt.O, (1992). Professional Development in Higher Education, 

(London:Kogan Page Limitted) , PP. 145-146 

Vongphanakhone, S. (2014). Suitable leadership styles increase workplace 

motivation in the Lao banking industry. 

White, V. & Queener, J. (2003). Supervisor and supervisee attachments and 

social provisions related to the supervisory working alliance. 

Counselor Education and Supervision, 42, 203-218 

Yildirim ,

 

A. (2013). Student teachers perceptions about their education 

supervisors role. Educational Research and Reviews,

 

8 (3) ,112-

20. 

Zheng, H. Y., & CAI, Q. Y. (2012). An Analysis of the Standards for 

British and American Teaching Profession and Its Implication. 

Journal of GuangxiNormalUniversity (Philosophy and Social 

Sciences Edition), 4, 021. 

  



 

114

  

  

  

  

  

  

  

  

  

  

  

  



 

115

)1:(  

  

  

  

/............/  

/............/  

  

" :

"

.  

  

  

:  

)×(:  

1-: 

      

2-:

       

- 3 : 

    

4-: 5)5-10(

 

10  

5-: 

      

6-: 

      

7-: 

                    

  



 

116

:  

)(:  

        
:

 

1.

       

2.

       

3.

       

4.

       

5.

       

6.

       

7.

       

8.

       

9.

       

10.

       

11.

 

 (ICT)      

:

 

12.

       

13.

       

14.

       

15.

       

16.

       

17.

       



 

117

18.

       
19.

       
20.

       

21.

       

22.

       

23.

       

24.

       

25.

       

26.

       

27.

       

28.

       

29.

       

30.

       

31.

       

32.

       

33.

       

34 (ICT) 

      

35.

 

  

        



 

118

:

 
36.

       
37.

       
38.

       
39.

       
40.

       

41.

       

42.

       

43.

       

44.

       

45.

       

46.

       

47.

       

48.

       

49.

       

50.

       

  

  

  

  



 

119

)2: (  

1 .

  
2 .

  
3 .

  

4 .

  

5 .

  

6 .

  

7 .

  

8 .

  

9 .

  



 

120

)3: (

    



 

121

)4: (

  

  



 

122

)5: (

    



 

123

)6: (

    



 

124

)7: (

   



 

125

)8: (

      



 

126

)9: (

    



 

127

)10: (

    



 

128

)11(:

    



An-Najah National University 

Faculty of Graduate Studies       

The Availability of Professional Standards Among 
Teachers in Secondary Schools in the Northern 

Governorates in West Bank in Palestine From the 
Point of View of Principals and Supervisors         

Prepared by 
Futna Basem Twfik Darwish     

Supervised by 

PhD Abd al-Assaf      

This Thesis is Submitted in Partial Fulfillment of the Requirements for 
the Degree of Master in Educational Administration, Faculty of 
Graduate Studies, An- Najah National University, Nablus, Palestine.  

2017 



 

B

 
The Availability of Professional Standards Among Teachers in 

Secondary Schools in the Northern Governorates in West Bank in 
Palestine From the Point of View of Principals and Supervisors 

Prepared by 

Futna Basem Twfik Darwish 

Supervised by 

PhD Abd al-Assaf 

Abstract 

The study seeks to identify degree of availability of professional 

standards among teachers in secondary schools in the Northern 

Governorates in the West Bank in Palestine and the views of principals and 

supervisors. Also, the study seeks to identify the role of variables of sex 

(place of residence, and the academic qualification, experience, job 

position, specialization, and directorate). The researcher adopts a 

descriptive approach based on a questionnaire for data collection. The 

population consisted of all principals in secondary schools in the northern 

governorates of Palestine's (370) and supervisors in the school governorates 

in the northern West Bank in Palestine's (272). The researcher adopted a 

stratified random sample composed of (314) principals and supervisors. 

The results of the study showed that the availability of professional 

standards among teachers in secondary schools in the Northern 

Governorates in the West Bank in Palestine and the views of principals and 

supervisors, was (3.61) with a standard deviation of (0.54) and percentage 

(72.2) on the total score. Further, there were statistically significant 

differences between principals and supervisors' responses averages on 

availability of professional standards among teachers. Principals responses 

reached (3.64) with a standard deviation of (0.54) and percentage (72.8) on 

the total score, the results from the viewpoint of the respondents in study 

sample reached (3.60) with standard deviation of (0.56) and percentage 



 

C

(72.0) on the total score, this shows that the availability of professional 

skills available were high. It is clear from the results of the study that (3.60) 

with a standard deviation of (0.62) and percentage (72.0) on the total score 

on professional estimates and values held by teachers. 

In light of the above findings, the researcher came up with several 

recommendations, including: 

1. The necessity to concentrate on teacher professional standards and to 

identify the strength and weakness in order to improve them.  

2. Working on improving teachers' performance and the level of 

teacher's professional standards. 

3. Working on the enhancing the professional standards that is related 

to teacher's knowledge related to technology and communication.  

4. Working on the professional standards related to teacher' training 

and balancing the theoretical and technical aspects.  

5. Enhancing teacher and student's participation through educational 

and cooperative projects that connect to real life of the student.  
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