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Abstract

This study sought to evaluate the impact of implementing the Balanced Scorecard on
sustainability reporting among banks listed on the Palestine and Amman Stock Exchanges
during the period from 2015 to 2022. Employing a quantitative analytical methodology,
the research analyzed data from 21 banks using statistical software, including STATA
and EViews. The findings indicated that the overall level of sustainability disclosure was
moderate, achieving 53% of the established benchmark. Among the Balanced Scorecard
dimensions, the financial and internal operations perspectives exhibited a significant
positive effect on enhancing sustainability report disclosures, whereas the learning and

customer perspectives demonstrated a minimal impact.

The study advocates for the enhancement of financial transparency and operational
efficiency through the development of internal management systems integrated with
sustainability indicators, in light of the positive influence exerted by the financial and
internal operations pillars on the disclosure of sustainability reports within Palestinian
and Jordanian banks. Furthermore, it recommends the activation of regulatory and
mandatory disclosure frameworks via directives issued by the Central Bank and the
Capital Market Authority to ensure the regular publication of sustainability reports
encompassing environmental, social, and governance dimensions. The study underscores
the significance of fostering a culture of sustainability within banks by implementing
training and professional development programs for employees involved in reporting and
performance management, utilizing the Balanced Scorecard approach. Additionally, it
encourages collaboration between banks and academic institutions to undertake applied
research aimed at developing more precise national measurement tools tailored to the

unique characteristics of the banking sector in Palestine and Jordan.

Keywords: Balanced Scorecard, sustainability reporting, bank performance, corporate

disclosure, financial transparency, ESG.



