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Abstract

The present study sought to examine the personality traits of educational counselors,
assess their proficiency in counseling skills, and explore the relationship between these
factors and psychological and social adjustment during crises in East Jerusalem.
Employing a descriptive correlational research design, the study targeted the entire
population of educational counselors in Jerusalem, comprising 126 individuals (25
males and 101 females). Data were collected using a questionnaire, and given the
limited population size, a comprehensive survey approach was implemented, with

questionnaires distributed electronically.

The results indicated that the counselors exhibited generally high levels of personality
traits, with the social trait ranking highest among all traits. Counseling skills were also
found to be elevated, with listening skills rated at a particularly high level.
Psychological and social adjustment levels were similarly high, with family adjustment
exceeding other dimensions. The findings demonstrated a negative correlation between
certain personality traits (extroversion, neuroticism, and social traits) and psychological
and social adjustment among educational counselors operating during crises in East
Jerusalem. Additionally, a statistically significant inverse relationship was observed
between counseling skills and psychological and social adjustment in this population
during crises. Gender differences were evident, with females exhibiting superior
counseling skills. Furthermore, individuals holding postgraduate degrees displayed
higher levels of both counseling skills and psychological and social adjustment.
Variations were also associated with years of experience; counselors with ten or more
years of experience scored higher across all measured variables, whereas those with less
than five years of experience showed greater psychological and social adjustment

compared to those with moderate experience.
b



In light of these findings, the study recommends the implementation of regular training
programs aimed at developing personality traits and enhancing counseling skills,
particularly for novice counselors and those with limited experience. Additionally, it
advocates for encouraging counselors to pursue postgraduate studies in psychological

and educational counseling.

Keywords: educational counselors; personality traits; counseling skills; psychological

and social adjustment; crisis contexts; East Jerusalem



