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Abstract

This study discusses the role of public relations in Palestinian tourism companies in
promoting internal tourism using social media. The aim of this study is to identify ways
of using public relations in Palestinian tourism companies for social media in tourism

promotion.

The research team followed the descriptive analytical research for its relevance to the
purposes of the study. And used the questionnaire tool to find out the external public
opinion, about the public relations performance at Najah Tours and their role in



promoting internal tourism.

The study concluded a number of results: the Public relations in Palestinian tourism
companies play an important role in promoting internal tourism, social media is an
important tool in promoting tourism, providing the necessary information to plan for a
safe, inexpensive and internal tourism, and finally Palestinian tourism companies also
contribute to using social media, to introduce people to Palestinian tourist sites and
highlight its importance, which enhances the tourists knowledge of the culture and habits
of the Palestinian people.

Based on these results, the study recommended to use social media in a deliberate manner
to promote effective tourism, protect the content of pages belonging to tourism
companies, to ensure that information is not tampered with, and the need to provide
public  relations for clear tourism  programs through social media.

The study also recommended the allocation of aloums depicting tourist areas in Palestine,
it’s most important advantage is intensifying the media activity of tourism companies
through social media to support internal tourism, and providing clear information, prices,
places and dates through social media sites for tourists in Palestine. In addition, the
tourist companies need to pay attention to feedback, to their tourism activities in
Palestine, and to develop future plans to benefit from the social media more, in the
promotion of internal tourism
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