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Abstract

The present study sought to examine the implementation of servant leadership practices
among public school principals in the Nablus Governorate and their relationship with
administrative creativity, as perceived by both principals and teachers. The investigation
accounted for variables including gender, job title, years of experience, and academic
qualifications. Employing a mixed-methods design, the study integrated quantitative
and qualitative approaches. The population comprised all public school teachers in
Nablus Governorate, totaling 2,963 according to Ministry of Education data for the
2024-2025 academic year, alongside 192 principals. Two research instruments were
utilized: first, a questionnaire encompassing two dimensions—servant leadership and
administrative creativity—was administered to a stratified random sample of 352
teachers and principals, yielding 300 valid responses for statistical analysis. Second, a
semi-structured interview consisting of ten questions aligned with the study’s focal
areas was conducted with 15 purposively selected male and female principals from
government schools in the region. Both instruments were validated and demonstrated
reliability. Findings revealed a significant positive correlation between servant
leadership practices and administrative creativity, with high levels of agreement
reported by both principals and teachers. No significant differences emerged in
perceptions of servant leadership based on gender or job title; however, differences
were observed with respect to years of experience, favoring individuals with more than
15 years, and academic qualifications, favoring those holding a bachelor’s degree.
Additionally, attitudes toward administrative creativity did not significantly vary
according to gender, job title, years of experience, or academic qualifications. Interview
data further indicated a robust understanding among principals regarding the enactment

of servant leadership and its connection to administrative creativity. Based on these
b



findings, the study recommends the promotion of effective administrative leadership
styles within schools, emphasizing their pivotal role in achieving educational objectives.
It also advises educational authorities to prioritize the cultivation of servant leadership
among school principals by fostering supportive environments that enhance principals’

skills, recognizing their critical contribution to administrative creativity.

Keywords: servant leadership, administrative creativity, public schools, school

principals, Nablus Governorate



