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Abstract

This study aims at identifying the role of public relation in Palestinian
private tourism Institutions in tourism promotion ( Bethlehem Private
Institutions model). Descriptive analytical method with its quantitative and
qualitative parts has been used for its suitability to this kind of studies by
distributing the questionnaire among 114 individual who have been chosen
in comprehensive survey sample and interview among 10 institution

managers . The study showed the following results:

1. There is a high degree of response towards the role of public relation in
Palestinian private tourism Institutions in Tourism Promotion in the total
degree and all six domains.

2. There is positive statistical differences effect of the increasing awareness
among public relations practitioners on the effectiveness of public
relations activities in tourism promotion.

3. The importance of tourism public relations on internal and external
communications in tourism promotion.

4. Factors that positively and negatively affect the performances of tourism
public relations , its means and activities during the tourism promotion
process for tourism institutions in Bethlehem.

b



According to the study results, several recommendations have been

suggested . The most important are:

1.

Increasing awareness among public relations practitioners in tourism
promotion , particularly, planning and specials plans with goals.
Providing training sessions for public relations practitioners in tourism
promotion.

Providing more positive environment for enhancing tourism public
relations in order to activate tourism , particularly, religious tourism.
onfirming role of public relation in tourism promotion at special tourism

institutions in Bethlehem.



