Mobile Application For Food Ordering And Delivery Tracing System

This project is for creating a food ordering system through which the customer can see
the live location of his order during the delivery process using Google Maps and keep
following up with the changes in order status. Also, it will greatly control the ordering
process for both the customer and the restaurant owner/staff. Moreover, it will offer
customers an easy-to-use interface that contains a menu and other simple features for
users regardless of the young or old citizen to navigate.

The system is built with the Android platform using Android studio software. The
application is divided into three sides, restaurant, driver, and customers. Each side has a
limited activity that could be reached via internet service. All data are organized in a
database table which is created using Firebase Software.’

Current food ordering and delivery systems do not contain the features that enable the
user to receive a notification to inform the user whether their food is being prepared,
completed, on the way, or delivered . There are a lot of problems for restaurants that
still use the traditional method of ordering food as a process of ordering food, the
traditional method of ordering food is not effective enough for the restaurant to deal
with the crowded situation in their restaurant, and many human errors will arise while
restaurants are crowded with customers such as serving food, not in sequence, or a
mistake in recording the name of the food, etc., which leads to a waste of time and
money.

Notifies customers and tracing order features are built in this project included in the
mobile application for ordering food. These features will reduce the need of queuing up
in the restaurant. Furthermore, the tracing feature will reduce the waiting time for the
customer because he is aware of the stages of order preparation and delivery process.
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