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1. (Li & Zhai, 2021): suggestions of improving Chinese open government

data in innovation of public governance.
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2. (Alcaide-Mufioz, Rodriguez—Bolivar, Cobo, & Herrera-Viedma, 2017):

Analyzing the scientific evolution of e-Government using a science

mapping approach.
A sl iladatall oyl 2uih b Adadl) il Sl Lgmt Al ilemil i)y IS Aushyall o3
e Gy eha) &5 adadl) LaeoSal) cladiiall bl 8 dsjadl CalaaY) daclse (g5
e a8 Aol balll asliuy) Jadadnll 8 sl Organogold il Jea
ABlcss ilsll ae (3 Loy dna g€l iladiiall Cliasil i) SlieY disee Ainyk 4pal anly S o il

|

3. (Soria Romo, 2021): open government in Mexic: Implementation and

contrast with an ideal model.
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4. (Adnan, Hidayanto, & Kurnia, 2021): Citizens or governments will?

Exploration of why Indonesia's local government adopt technologies for

open government.
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5. (Schmidthuber, Ingrams, & Hilgers, 2021): government openness and

public trust: the mediating role of democratic capacity.
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Abstract

This descriptive study aimed to identify the extent of institutional readiness among public
relations practitioners in the Palestinian government to deliver the concept of open
government. To achieve that, it employs (FAIR) model developed by Agbabiaka and Ojo
(2014). A quantitative approach was applied on a sample of 43 public relations
practitioners in Palestinian ministries. In order to strengthen the theoretical framework of
the study, the researcher also conducted interviews with a non-random (purposive)

sample of three experts in the field of public relations.

A non-random convenience sample of 389 Palestinian citizens were also selected. The
questionnaire was adopted and interview as the study tool. It was found that the overall
degree of the extent of institutional readiness among public relations practitioners in the
Palestinian government to implement the concept of open government was generally high

(from the point of view of public relations practitioners).

The field of readiness for the interim evaluation came in the first place with an arithmetic
average of 3.89, followed by the field of readiness of the operational environment with
an arithmetic mean of 3.85. The readiness of the legislative and legal environment came

in fourth place with an arithmetic average of 3.77.

A significant difference between citizens and practitioners' perspectives was found. The
results related to employees were high, while the results related to citizens were low and
did not exceed 67% at best.

The current study recommends paying greater attention to public relations reports in
ministries and ensuring active participation in decision-making. This requires training

workers in public relations departments in ministries adequately on data analysis and how



to create actionable information. The software systems of the public relations department
in ministries should also allow workers to create an easy database to handle.

Keywords: open government, public relations, Palestinian ministries, FAIR Model.



