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Abstract

This study aimed to investigate the role of public relations within the Palestinian
Preventive Security in enhancing communication strategies with the local community. A
mixed-methods approach was employed, integrating both quantitative and qualitative
methodologies. The quantitative component utilized a descriptive approach to analyze
data collected via a survey, while the qualitative component involved conducting
interviews. The study's population comprised members of the local community in the
West Bank governorates, whereas the interviews targeted public relations practitioners
within the Palestinian Preventive Security in the West Bank. A random sample of 400
individuals from the local community was selected, in addition to a sample of six public

relations practitioners for the interview component.

The findings of the study indicate that public relations play a crucial role in the efforts of
the Palestinian Preventive Security to enhance communication strategies with the local
community. The extent to which the Public Relations Department of the Palestinian
Preventive Security employs various communication strategies—such as media
engagement, dialogue, consensus building, and persuasion—to strengthen its
communication with the local community is notably high. Furthermore, the analysis
revealed no statistically significant differences at the 0<0.05 significance level in the
respondents’ perceptions regarding the role of public relations in the communication
strategies of the Palestinian Preventive Security, as influenced by gender. However,
significant differences were observed based on educational qualifications, place of

residence, and age.

The study advocates for the formulation of strategies aimed at more prominently
showcasing the accomplishments of the Preventive Security Service. This includes the
promotion of successful community initiatives through the implementation of media

campaigns that highlight the service's positive impact within the community.
b



Concurrently, it is essential to disseminate success stories and testimonials from citizens
regarding these achievements. While the Preventive Security Service seeks to garner
public support, the adoption of a consensus-building approach may prove to be more
effective. This could be achieved by fostering collaboration with community institutions
and civil society organizations to better understand and address the genuine opinions and

needs of citizens.

Keywords: Public relations; preventive security; communication strategies; local
community engagement; media campaigns, consensus building; community institutions;

civil society organizations



