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Abstract

This study mainly aims to find out to which extent the Public Relations
Unit at the Palestinian Ministry of Health employs the Facebook network in
promoting health awareness on Coronavirus (Covid-19) pandemic
prevention. Moreover, it aims to identify the extent of the effectiveness of
the Palestinian Ministry of Health’s Facebook page in responding to the
pandemic, as well as the effectiveness of its message. In addition, it aims to
identify the extent to which Facebook is used as a source of health

awareness.

The researcher adopts the descriptive-analytical method and the in-depth
interview tool on each of the directors of the Public Relations Unit and the
director of the Health Education and Promotion Department at the
Palestinian Ministry of Health. In addition to distributing an electronic
questionnaire to (385) individual of Palestinian Ministry of Health
Facebook followers who reside in the West Bank. The study comes up with
a set of results, the most important of which are, the Public Relations Unit
at the Ministry of Health utilizes its Facebook page to promote public

awareness of Coronavirus prevention effectively and meets the needs of the



public. The results show that the Public Relations Unit at the Ministry of
Health was able to make the public rely on its page by providing news and
information as soon as they occur and coping with developments in this

epidemiological situation.

In light of the results, the researcher gives a set of recommendations, the
most prominent of which are the following. First, the importance of
focusing on the Facebook network as an informative and educational tool
about Coronavirus vaccines, as the Palestinian Ministry of Health page is
widely followed by the Palestinian public. Second, the importance of
interacting with the public through the Palestinian Ministry of Health page
on the Facebook network and responding to their inquiries and questions
directly on the page regularly to provide the public with the information
and instructions they may need on the one hand and to increase the number

of followers on the other hand.

Keywords: Public Relations, Facebook, social Network, Health

Awareness, Coronavirus (COVID-19) pandemic.



