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Abstract

The aim of this study was to explore the role of public relations in enhancing the
participation of women in the security field within the Palestinian Police Force in
Nablus and Ramallah (a case study). The study sought to address specific research
questions related to the topic, and the researcher utilized both the questionnaire and
interview as data collection tools to achieve the study's objectives. The study's
population consisted of officials and employees in the public relations departments in
the Palestinian Police Force in the two governorates of Ramallah and Nablus, totaling
40 employees. The entire population was included in the questionnaire sample, and 36
valid questionnaires were retrieved for analysis. As for the interview sample, four
directors from the public relations departments in the Palestinian Police Force were

chosen in the two governorates.

The study adopted a descriptive analytical approach. The results revealed several key
findings: First, the role of public relations in the Palestinian Police Force in enhancing
the role of women in the security field was significant. Second, the study identified
significant challenges faced by public relations in promoting the involvement of women
in the security field, particularly due to negative societal attitudes towards women
working in security agencies. Third, the study highlighted the substantial role of public
relations in supporting women's participation in the security institution through various

programs and activities.

Based on the study's findings, the researcher provided several recommendations,
including that the public relations department in the Palestinian Police Force should
conduct workshops and seminars targeting different segments of society to promote the

integration and empowerment of women within the security institution and change

B



negative perceptions. Additionally, the public relations department should play a pivotal
role in enhancing the representation of women in leadership positions within the
security institution. Furthermore, the study recommended that the public relations
department organize dialogues through various media channels to empower women in

different fields, including the security institution.
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