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Abstract

The objective of this study was to assess the prevalence of behavioral and emotional
problems among children in the Old City of Jerusalem, as well as to investigate the
underlying causes of these issues. Additionally, the research aimed to explore the nature
of the correlation between the identified problems and their causes, as perceived by
psychologists and social workers operating in Jerusalem. Furthermore, the study sought
to analyze the differences in mean scores of behavioral and emotional problems and their
associated causes among children in the Old City, taking into account various
demographic and professional variables, including gender, place of residence, years of

experience, workplace, academic qualifications, and area of specialization.

In order to fulfill the objectives of the study, a correlational methodology was employed.
A descriptive approach was utilized to elucidate the levels of behavioral and emotional
problems, as well as their underlying causes. This approach also aimed to examine the
nature of the correlation between these problems and their causes, and to investigate the
differences in mean scores of behavioral and emotional problems and their causes based

on the independent classification variables.

The study population comprised all psychologists and social workers employed in
Jerusalem, with a sample size of 103 specialists selected using a convenience sampling
method. Two assessment scales were utilized: one for evaluating behavioral and

emotional problems, and another for identifying their underlying causes.

The findings of the study indicated that the overall prevalence of behavioral and
emotional problems among participants was moderate. However, the incidence of specific
behavioral issues, particularly aggression and bullying, was identified as high. Other

behavioral concerns, including lying, non-compliance, theft, attention deficit, and

B



hyperactivity, were assessed to be at moderate levels. In terms of emotional problems, the
level of anger was reported as high, whereas other emotional issues such as fear, anxiety,
depression, and shyness were found to be moderate. Furthermore, the results pertaining
to the underlying causes of behavioral and emotional problems highlighted those factors
associated with the interaction among family environment, school environment,
neighborhood context, cultural influences, societal factors, and media exposure, was rated

as significant contributor.

The results further indicated that the interaction among these environments could serve
as a predictor for the overall score of behavioral and emotional problems, accounting for
approximately 20% of the variance. Other factors contributing to behavioral and
emotional issues did not significantly influence this prediction. The findings
demonstrated that independent classification variables—mnamely, gender, place of
residence, years of experience, workplace, academic qualifications, and specialization—
did not have a significant impact on the mean scores of behavioral and emotional
problems. However, academic qualifications and the specialists' field of study did

influence their evaluations of the causes of behavioral and emotional issues.

The study recommends the implementation of developmental, preventive, and therapeutic
programs targeted at children residing in the Old City of Jerusalem. It advocates for the
establishment of effective leisure activity opportunities, the provision of family
counseling services, and the enhancement of communication channels among families,
educational institutions, and community centers frequented by children (e.g., clubs).
Additionally, the study emphasizes the necessity of increasing the number of
psychologists available in schools to adequately address student needs, as well as the
importance of considering the influences of the school, family, and neighborhood

environments.

Keywords: Behavioral issues, emotional difficulties, children, etiological factors of

behavioral and emotional problems, Old City, childhood.



