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Abstract

This study aimed to evaluate the impact of practical training on the development of
applied skills among Public Relations students at An-Najah National University. A
mixed-methods approach was employed, integrating quantitative instruments
(questionnaires) and qualitative methods (interviews with training institutions). The
significance of this research resides in its potential to bridge the gap between academic
settings and labor market requirements, offering practical recommendations to enhance
the quality of practical training and to align academic programs with the evolving

demands of the profession.

The study employed a mixed descriptive-analytical methodology and involved a sample
comprising 151 students and 17 training institutions. Quantitative results indicated that
the overall level of interns’ applied skills was high, with a mean score of 79.8%. Among
these skills, effective communication with the public was rated the highest, with a score
of 86.2%. Regarding challenges, the most significant issue identified was the
misalignment between practical training and theoretical coursework (41.7%), followed
by limited resources (25.8%). Furthermore, 59.6% of students reported that the practical
support provided by the university requires enhancement. The courses most frequently
requested to improve competencies were digital marketing (55%) and crisis

management (22.5%).

Hypothesis testing confirmed the presence of statistically significant positive
correlations between practical training and the development of essential skills, including
communication, strategic planning, and proficiency in digital tools. Furthermore, the
findings revealed strong associations between task clarity and the advantages students
derived from training, as well as between the assessment of academic procedures and

students’ readiness for the labor market.



The qualitative findings underscored several key themes, including the necessity to
enhance supervisory mechanisms within training institutions, the importance of aligning
training tasks with the intended learning outcomes of academic courses, and the

essential role of ongoing university follow-up in improving the internship experience.

Keywords: practical training, applied skills, public relations education, higher

education, curriculum alignment, mixed-methods research.



