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Abstract

Background of the Study: Counseling skills and techniques are considered a
translation of knowledge and professional values which a course teaches and seeks to
transform to a group of actions and procedures and practical applications during a
counseling session. Trainers acquire them through learning, training, and practice, and

they include all processes of the counseling interview from start to finish.

Aim of the Study: This study sought to examine/evaluate the effectiveness of a training
program held to improve some counseling skills of Practicum students in the

Department of Psychology and Counseling at An-Najah National University.

Methodology of the Study: The researcher used the quasi-experimental approach. She
designed a pre-and post-tests for two groups: control and experimental. The participants
in the study were 20 Practicum students who received the lowest grades on the test. The
participants were divided equally: 10 in each group. The training program had 19
meetings over two months. Each meeting lasted 90 minutes. After end of training, the
researcher calculated the significant differences between the means of pre-test and post-
test of the two groups. No statistically significant differences were found. This meant
that there was compatibility between the two groups of the study. However, there were
statistically significant differences between the pre-and post-tests of the experimental
group in the counseling skills scale and its dimensions. The differences were in favor of
the post-test. And this show the effectiveness of the training program used in the study.
There were also statistically significant differences between the means of post-test and
all its dimensions of the two groups in the counseling skills and techniques. They were

all in favor of the experimental group.



In light of the study findings, the researcher recommends adopting a clear plan that
includes a systematic training program to develop the Practicum students' counseling
skills and techniques. This completion of the program should be a requirement for
passing the Practicum course. The researcher also suggests involvement of field training

institutions in the implementation of this plan.

Keywords: Counseling skills and techniques; Practicum students; training program.



