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Abstract

The study aimed to reveal the level of perceptions of educational counselors in public
schools in Palestine regarding to councilor supervision, their professional needs, and the
relation between needs and perceptions, in addition to examining the differences in
perceptions and needs according to the variables (gender, academic qualification,
directorate, sex of the school, number of courses in supervision and councilor, level of
the school, and years of experience), as well as how councilor supervisors identify
professional needs and how to meet them. The study followed the mixed approach with
both quantitative and qualitative methods. The researcher built two tools (questionnaires),
one: about perceptions towards supervision contained (22) items, and the second: about
the professional needs of counselors contained (47) items, A Stratified random sample of
(105) male and female counselors in both Nablus and South Nablus districts responded
to the electronically questionnaire that was designed for this purpose, while in the
qualitative research; The researcher used the results of quantitative analysis to made

questions to interview, and used a semi-structured interview to (10) counselors.

The results according to (one-sample t-test) indicated that counselors’ knowledge towards
perceptions counseling supervision ranged between high and medium, while in
professional needs medium , and there is a statistical significance that perceptions of
supervision related to professional needs. The value of the coefficient of determination in
multiple regression adjusted in the model for the need knowledge of counseling skills
reached (.201). There are no significant differences regarding to perceptions towards
councilor supervision and Professional needs are due to the variables (gender, academic
qualification, directorate, sex of school, number of courses in supervision, level of the
school, and years of experience), with exceptional to number of courses in counseling in

the domains of perceptions and needs, where differences were found in favor of those

B



who obtained more than (7). Counseling courses, meaning that greater needs for
knowledge of counseling skills, the less positive perceptions towards counseling

supervision.

In the qualitative approach, the results indicated that the most important perceptions
towards supervision are related to the administrative and executive aspects, and the most
important things that the counselor would like about monitoring and evaluation aspect,
while the most important professional needs for counselors were material and logistical
needs, skills for dealing with research, tests, and psychological measurements, and
building professional relationships. The supervisor meets the needs of educational
counselor’s directly or indirectly through communication, reports, courses, or individual
and group supervisory meetings. professional needs are met in various ways, including

training courses and workshops.

In the end, the study recommends increasing the number of councilor supervisors in

directorates, building training programs and workshops to meet the needs.

Keywords: councilor supervision, educational councilor, professional needs, Palestinian

public schools.



