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Abstract

This study deals with the subject of the impact of public relations on
achieving job satisfaction to increase productivity among workers at Birzeit
University. In increasing the productivity of university employees,
knowing the relationship between achieving job satisfaction and increasing
productivity at the university, knowing the differences between the extent
of employee satisfaction at Birzeit University due to the variables of

gender, nature of work, work experience, and educational qualification.

The researcher used the descriptive analytical method in the study, based
on the questionnaire directed to academic and administrative workers at
Birzeit University as the study tool. With several results, including: The
degree of the Public Relations Department in achieving job satisfaction
reached a medium degree, and the percentage of the role of public relations
activities in increasing productivity as a whole reached a medium degree as
well. The level of the role of public relations activities in increasing

productivity has increased.

The researcher also recommended the need to communicate with the

internal public of academic and administrative workers, the need for the
b



Public Relations Department at Birzeit University to carry out functions
and activities that achieve job satisfaction among workers, empowering
employees in the Public Relations Department to establish a
communication and communication process between the senior
management and workers, and the researcher also recommends hiring and
training Specialists in the field of public relations by increasing the number

of its employees.
Key words:

Public relations, job satisfaction, increasing productivity, Birzeit

University, employees.



