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Abstract

The study aimed to identify the role of e-management in improving administrative
performance in the Palestinian Football Association, as the application of e-management
in organizations and what it achieves in terms of accuracy, transparency and speed in
work contributes to developing the administrative performance of all those under the
umbrella of the Palestinian Football Association. The researcher used the descriptive
approach in one of its survey and analytical forms, and the study population included all
workers and employees in the departments of the Palestinian Football Association, which
numbered (50) employees, and the study sample consisted of (42) employees in the
departments of the Palestinian Federation who were selected using the random stratum
method. The validity indications of the study were extracted through apparent validity or
the validity of the arbitrators, and the researcher extracted the stability through internal
consistency between the paragraphs through the Cronbach Alpha equation. The results of
the study concluded that the total score for the role of electronic management in
improving administrative performance in the departments of the Palestinian Federation
from the point of view of its employees was very high with an average response of (4.22),
and that there are statistically significant differences at the significance level (a< 0.05) in
the total score for the role of electronic management in improving administrative

performance in all areas attributed to the department variable and that there are no
differences attributed to the specialization variable. The researcher emphasizes the
importance of electronic management in completing various administrative activities in

sports institutions, as it helps to organize administrative work, ensure correctness in

completion, and reduce the effort and time required for performance.

Keywords: Electronic management, administrative performance, Palestinian Football

Association.



