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Abstract

The study aimed to identify the extent to which the collection policies of the Palestinian
Authority are consistent with good governance: the customs police as an example. To
achieve this goal, the researcher used the analytical descriptive method in this study. For
the year 2022, the study sample, consisted of 150 individuals from the customs police in
the West Bank, with a percentage of 10% of the size of the study population. The
researcher used the questionnaire as a tool for data collection and after analyzing the
results of the study using the social statistical packages softwar (SPSS), the study has
made following conclusions: The study showed that the internal empowerment of the
customs control elements regarding the consistency of the collection policies of the
Palestinian Authority was high, as indicated by the arithmetic mean, which reached
3.50. Arithmetic means, the arithmetic mean for which was 4.29, and the standard
deviation was 0.56, with a very high level. As for the third domain represented by "good
governance", it obtained an arithmetic mean of 4.23, and a standard deviation of 0.67, at
a high level. As for the first field, "harmony of collection policies", it obtained an
arithmetic mean of 3.5, and a standard deviation of 0.54, at a high level. The study
showed the existence of media capabilities to raise awareness of the importance of
adherence to customs policies (and an action plan that contributes to facilitating dealing
with collection policies), and the study also showed that smuggling policies for goods
affect collection policies and fundraising to support the general budget, and the study
also showed that the overall degree of the level of good governance was very high as
indicated by the arithmetic mean, which rose to 4.20. The study showed that there were
no statistically significant differences for the demographic variables on the extent to
which the collection policies of the Palestinian Authority are consistent with good
governance: the customs police as a model in the West Bank, due to the variables

(gender, workplace, educational qualification, age, rank).



The study recommends that there is a need for the permanent development of good
governance standards according to best practices, the need for continuous training for
the elements of the customs officer, dealing with collection policies. The work on
supporting the customs police with all capabilities to accomplish its work. The need to
work to enhance media awareness of the work of the customs police in all its forms. The
need to strengthen partnerships with local community institutions to combat smuggling
and customs evasion. The need to build a national plan to address customs control
issues. Continue to work to overcome field challenges. imposed by the Israeli
occupation through its arbitrary measures, to follow up on the legal Palestinian right in
the economic field and submit recommendations and supporting reports that describe
the violations of Palestinian rights, promoting scientific and knowledge exchange
through participation in international conferences and access to advanced experiences in

the field of dealing with collection policies and the customs work.
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