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Questionnaire

In the name of Allah, the Most Gracious & Merciful

Dear Participants,

After Greeting,

Maha Kayed who is a researcher as well as a master student at the Faculty of Graduate
Studies. She is studying Contemporary Public Relations at An-Najah National University,
she is preparing a Master’ Thesis entitled: “The Effectiveness of Zajel International Youth
Exchange Program in Employing the "Framing Theory" by Creating a Positive Image of
Palestine with the Foreign Visitors”.

We are delighted and grateful for your participation in this questionnaire which aims to
measure the magnitude of effectiveness of Zajel Exchange Program in creating a positive
image of Palestine among international visitors. We kindly ask you to read each statement
and answer it objectively. Noting that the information provided will be used for scientific
research purposes only.

Thank you for giving us 15 minutes of your time
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Researcher: Maha kayed

Supervisor: Dr. Samar Shunnar
Section One: Personal Information
Please put an (x) in the appropriate place:
1. Gender: 1- Male [ 2- Female [J

2.Age: 1. 20-<25101 2. 25-<35 [0 3.35-<4510] 4.45-<55 0 5.
>55 0

3. Educational Level: 1- Intermediate Diploma [ 2- Bachelor Degree [ 3- Higher
Diploma [J 4- Master [1 5-Ph.D [J

4. Marital Status: 1. Single [1 2.Married [J 3. Divorced [J 4. Widow/er [J 5. Separated
0

5. Nationality: ........................
6. Place of residence: ........coooeeeiiiil.

Section Two: The Effectiveness of Zajel International Youth Exchange Program in
Employing the" Framing Theory" by Creating a Positive Image of Palestine with

the Foreign Visitors

- Please put an X in the first column if you totally agree with the content of the paragraph,
an X in the second column if you only agree, an X in the third column if you are hesitant
or have no opinion about the content of the statement, or an X in the fourth column if you
oppose or disagree with what was stated in the statement, or x in the fifth column if you

strongly oppose or totally disagree with what was stated in the statement.
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First Theme: Polarizing the International Youth Exchange Program (Zajel) for
International Visitors to join its activities.

No | Item Totally | Agree | Neutral Disagree | Totally
Agree disagree

1 |1 received an
invitation to join
Zajel Program via

my Email.

2 | Zajel Program
advertises its
membership  via
WhatsApp.

3 | Zajel Program
announces the

necessity of joining
the program via

Facebook

4 | Zajel program
advertises its
membership  via
LinkedIn

5 | Zajel program
advertises its
membership via its
website

6 | Zajel program
Advertising
occupies a

prominent role over
An-Najah National
University website

7 | Zajel program
coverage of former
enrolled
volunteers’
experiences
encouraged me to
visit Palestine.

8 | Zajel Program
occupies the
websites of partner
Institutions such as
the International
Civil Service
Corporation (SCI).

9 |l received an
introductory

brochure about
Zajel Program and
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Palestine prior
visiting to Palestine

10

The experiences of
participants sent by
Zajel Program
encouraged me to
come to Palestine

The Second Theme: The contribution of Zajel International Youth Exchange
Program in reviewing the preconception of Palestine along with repercussions
within the field of International Public Relations by International Visitors prior
their visit to Palestine.

No

ltem

Totally
Agree

Agree

Neutral

Disagree

Totally
disagree

1

Zajel International
Youth  Exchange
Program conducted
a phone interview
to prepare for my
visit to Palestine

Zajel answered my
guestions

Zajel program sent
the titles of books
and articles to be
read in an attempt
to overcome my
fears prior coming
to Palestine

Zajel program sent
many documentary
videos that depict
the Political status
quo in Palestine

Zajel program sent
many
documentaries that
talk about the
Economic situation
in Palestine

Zajel program sent
many
documentaries that
talk about the
Environmental
situation in
Palestine

Zajel program kept
in contact with me
to follow up all
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procedures  until
arrival to Palestine

Zajel provided me
with a schedule of
visits before | came
to Palestine

Zajel program was
keen to identify my
skills before
coming to Palestine

10

Zajel program
sought to identify
my experience
prior coming

11

Zajel Program was
keen to determine
the training
workshop that I will
conduct

12

The newsletter that
Zajel sent answered
my questions and
concerns

13

Zajel program has
been in contact with
me since
submitting
application  until
arrival

14

Zajel program
aided to follow up
the procedures of
getting into
Palestine

Third Theme: Zajel International Youth Exchange Program focuses on activities
and events that would change the stereotyped image of Palestine among
International Visitors, develop and follow up a positive image within the
International Public during their stay in Palestine

No | Item Totally | Agree | Neutral Disagree | Totally
. Agree disagree
1 | The members of

Zajel program

welcomed me

cheerfully and

friendly
2 | Zajel program

provided me with
safe housing
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Zajel program
provided me with
healthy meals that
fit my conditions

Zajel program
followed up my
health with
regarding my
health concerns.

I’ve been
introduced with the
location of Zajel's
office at  the
University

Zajel program
always respond to
my inquiries and
needs while I am in
Palestine

The presence of
local volunteers in
Zajel program all
the time
strengthened  the
relationship ~ with
them which gave a
positive impression
about the
Palestinian people

My visit to a
Palestinian family
to spend time along
with them
strengthened  our
relationship  while
building a positive
image of them and
Palestine in general

My visit to Hebron
and Bethlehem
enabled me to
recognize the
reality of the
Palestinians’ status
quo who suffer
from apartheid and
discrimination

10

A lecture entitled
as: ’Education in
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Palestine’” helped
me to understand
the status quo
clearly

11

A lecture about
“’the Palestinian
Issue’’ changed my
view towards
Palestine and the
Palestinian-Israeli
conflict

12

© The
Environmental

Situation in
Palestine “’ lecture
changed my

understanding  of
the situation of the
Palestinian people

13

The tour guided
within the refugee
formed a clear
image of  the
refugees’ suffering
and  strengthened
my belief in the
right of return

14

I attended a
Palestinian

wedding party
which depicts
Palestine positively

15

| hold training
workshops for
undergraduate

students that
strengthened  my
relationship ~ with
them which
enabled me to
understand  them

more clearly

16 | My participation in
Zajel program
reinforced the
image of the
Palestinians
positively

especially their

105




hospitality, culture
and social
interaction

17 |1 changed my
prejudices  about
Palestine thereafter
Face to Face
Interviews

conducted with
eyewitnesses out of
the residents, either
refugees or people
whose lands were
threatened to be
confiscated

18 | My visit to the
desert and
historical ~ places
gave me a positive
image about
Palestine

19 | I felt sympathized
with Palestine and

the Palestinian
people by the end
of visit

20 | Joining Zajel
program has
strengthened a

positive image of
the Palestinians in
terms of hospitality,
culture and social
interaction

Fourth Theme: The extent to which Zajel International Youth Exchange Program
conducted an evaluation study to International visitors’ feedback before they depart

from Palestine along with evaluation methods

No | Item Totally | Agree | Neutral Disagree | Totally
agree disagree
1 | Zajel program
called me to talk
about my

experience in the
closing ceremony

2 |1 described my
impression  about
the positive
experience in
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Palestine in written
upon the request of
Zajel Program

| Filled out an
assessment  form
regarding
preparations before
and after coming

Zajel program
asked me to express
my full impression
about this full visit
in writing

Zajel asked me to
talk about my
experience in a
video

Fifth Theme: The extent to which Zajel International Youth Exchange Program
follows up on how international visitors convey a positive image of Palestine when
they return to their
countries and its impact upon International Public Relations.

No

ltem

Totally
agree

Agree

Neutral

Agree

Totally
disagree

1

My visit to
Palestine changed
my previous image
about Palestine and
the Palestinians as
well

2 | Zajel program
contacted me after |
arrived to  my
country

3 |1 talked to my
family and friends
about my
experience in
Palestine

4 | | organized several
awareness
campaigns on the
Palestinian  Issue
within my place of
residence

5 | always receive
Zajel news

6 | receive invitations

to participate in
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future program

activities
7 | Zajel program has a
database for

communicating
with International
visitors

8 | wrote an article
about what | faced
or  noticed in
Palestine, then
published it in
newspapers or on
Social Media

9 | My pre-image of
Palestine and the
Palestinians  has
been changed via
my participation in
Zajel program

10 |1 participated in
pro-demonstrations
for the Palestinian
Issue in my country

11 |1 made a video
about my
experience in

Palestine in my
mother tongue and
sent it to people in
my country

12 | I invited my friends
& colleagues and
encouraged them to
join Zajel program

Section Three: Which developing mechanisms and tactics should Zajel program

FOL O 2 et
Almost done

Thank you for your cooperation
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Dear volunteers,
Salam

We would like to thank you in advance for your interest in our international exchange

program and welcome you to Palestine.

These are some points of information to help you during your stay here, some of them
you might know or read before, but we put them again just in case:

Guidelines

Volunteers have to commit themselves to the daily program and should be available

on time; they have to wake up early in order to be ready for work on time.

- Fees are an administrative requirement, which means that we don’t charge volunteers

per night.
- Smoking is only allowed in the smoking areas.

- Alcohol consumption or possession is not acceptable in Nablus City and at the
University campus. Anyone breaking this rule will be forced to leave the program.

- Guests should make sure that they keep the kitchen(s), bathroom(s) and other

facilities clean at all times in order to maintain hygiene.

- There are enough ATMs in Palestine, but you better have money in cash.
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General Recommendations:

» Volunteers are asked not to disturb neighbors in any means; music, radio, TV, parties
etc...

It is not appropriate to have visitors of the opposite sex in your flat.

» The electricity supply is 220 V (similar to most of Europe) and the plug is 2 or 3 round
pins. Adapters can readily be found in the stores and markets and are very affordable.

Money

In different sites of the city, there are ATMs where Visa and Visa Electron cards work.
With those cards you will automatically withdraw USD, and then you need to change
them; however some ATM's will also allow you to extract Israeli Shekels directly. There
are numerous places throughout the town where you can change dollars into New Israeli

Shekels (NIS). The Program is not liable for stolen possessions.

We suggest that you have enough cash (money) with you for your whole stay. This will
help you avoid international banking fees that some institutions charge to their customer.

You will need to bring extra if you plan to travel alone or make any special purchases.
Palestinian and Nabuls Norms and Customs

Hospitality is a must as volunteers are our guests; therefore we will make your stay here
as beneficial as possible and in doing so, we recognize that some western customs and
practices may be out of place here and viewed with scrutiny. In this regard, we suggest
that you adopt a perspective of cultural relativism and appropriateness. By doing so, you
indicate respectfulness and graciousness that will be received warmly by all. This attitude

will be reflected by everyone around you once they learn of your willingness to respect.
Gender and Sexuality

In Palestine, behavior and dress are dictated by longstanding traditions and it is helpful
for international guests to be aware of these. Modesty applies to both men and women
and is the result of the longstanding regional practices that provide guidelines for
behavior. Please be familiar and comfortable with the following social expectations that

you find across Palestine. We ask that you present yourself professionally, and mute your
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sexual and gender expressions that might make yourself or others awkward in this

environment.
Women

Please use discretion in regards to the clothing items that would cause an uncomfortable
situation for yourself or those around you. It is customary for women to wear long
pants/trousers or skirts and to avoid exposing excessive skin that would also be

unacceptable in business and casual attire.
Men

It is very uncommon to see men in sleeveless shirts and most men do not wear shorts in
Nablus city once they reach adulthood. Many men visiting from other countries that have
pierced ears find that removing these items helps avoid undesired attention. Similarly to
women, it is advisable to pack clothes that one would feel comfortable wearing to meet

with an academic or business leader in a casual manner.

In case of sickness

All guests of the summer camp program will be covered by emergency health insurance.
Smoking

Smoking is only allowed in smoking areas and not in the sleeping rooms.

The political atmosphere

Volunteers will be informed about developments of the safety situation. You are asked to
listen to the instructions which are given to you. These instructions will be given to you

not only by your colleagues but also by local friends and neighbors.

Please note that the West Bank is geographically separated from Gaza so the level of
security and course of events in both places are different from one another. For example,
the war in Gaza took place only in Gaza and did not affect the relative peace in the West

Bank on the ground.
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Usually, this procedure goes very smoothly, and "Zajel" youth exchange program, which
has a 19 years’ experience working under such circumstances, will do its best to make the

work camp a great success.

Moving between the cities of West Bank during the site seeing tours will also be arranged
with the Palestinian Authority and DCO which is the coordinating Committee of
Palestinian Authority and Israeli Authority, Zajel's volunteers, who got good experience,

will be with the participants, and that makes things go more smoothly.

Regarding the accommodation site, the apartments are university owned ones, located

within the city
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Abstract

This study aims to identify the Effectiveness of Zajel International Youth Exchange
Program in Employing the" Framing Theory "by Forming a Positive Mental Image of

Palestine in the Foreign Visitors’ minds.

The study relied on the descriptive approach, questionnaire and the interview as tools for
the study were used and the questionnaire consisted of (61) items divided into five areas.
The study population was represented by all participants in the Zajel International Youth
Exchange Program during the time period ranging from 2015 to 2019, where the
questionnaire was distributed electronically, and (61) foreign visitors responded to the
Zajel International Youth Exchange Program, which is the available sample for the study,
in addition to an interview with the coordinator and founder of the Zajel International
Youth Exchange Program at An-Najah University. The results of the study indicated a
high degree of response on the Effectiveness of Zajel International Youth Exchange
Program in Employing the" Framing Theory" by Forming a Positive Mental Image of

Palestine in the Foreign Visitors’ minds.

The results also indicated that there were no statistically significant differences at (a <
0.05) level about the effectiveness of international youth exchange program Zajel in
forming a positive mental image of Palestine for foreign visitors according to the variables

of gender, age, educational level, and Marital Status.

The results of the interview intersected in the presence of a polarization of foreign visitors,
and a contribution of the program to improving the image of Palestine and transmitting a
positive image of it, and the existence of activities and events for the program and
evaluation of them by various means, and proposing future mechanisms for the program.

The study came out with many recommendations, the most important of which is the need
B



to work to increase the attraction of the Zajel program for international youth exchange
for foreign visitors to participate in its activities, to increase the publication of the Zajel
program for its own advertisements to participate in the program via WhatsApp, and for
other researchers to conduct research related to analyzing the content of the program's

activities and its page on Facebook.

Keywords: Effectiveness; Foreign Visitors; Framing Theory; Image; International Youth

Exchange Program Zajel.





