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Abstract

This study aimed to identify the role of public relations in improving the mental image
of the Palestinian judiciary among the public of the justice sector- Ramallah
governorate as a model. It also aimed to identify the presence of statistically significant
differences due to the variables (gender, age, workplace, years of experience, named the
researcher used the descriptive approach in the study, and the study population
consisted of the public of the justice sector- Ramallah governorate as a model. The
sample size was (288) employees who were randomly tested and entered into the
computer and processed statistically using the Statistical Program for Social Sciences
(SPSS). Arithmetic averages, percentages, one-way ANOVA, and T-test were also used.

where the questionnaire included (36) items.

The results of the study showed that the responses of the study sample on all axes were
of medium percentage significance (67.97%). The statistical tests also indicated that
there were no statistically significant differences at the level of significance about the
role of public relations in improving the mental image of the Palestinian judiciary
among the public of the justice sector - Ramallah governorate as a model attributable to
(gender, years of experience), and the presence of statistical differences on the variable
(gender, age). place of work, job title).

The researcher recommended a set of recommendations, the most important of which

are:

1. Determining the strategies that assist the judicial institution in making decisions

related to shaping the mental image.



2. Relying on modern and advanced technological means, and this enhances the
credibility of the department with the audience it deals with.
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