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Project’s Abstract:

The CarMate system is a comprehensive platform designed to streamline auto repair operations for both customers and workshop managers. It improves the user experience by making the repair process transparent and accessible, and facilitates better communication between customers and workshop owners.

Customers can access their vehicle maintenance history and view service records, including costs and spare parts used. A map feature integrated into the app allows users to find nearby workshops, view ratings, and select services based on feedback. Online booking of services and parts, as well as delivery of vehicles after repair, is also possible. Users can report problems, receive troubleshooting tips, and track the repair status of their vehicles in real time.

For workshop owners, CarMate provides a dashboard to manage service requests and track repairs, including cost, replacement parts, and estimated time of completion. Owners can send electronic invoices, and customers can choose to pay in cash or app points. Other features include scheduling tools, performance reporting, appointment and booking management, and inventory management. The system's data analysis tools allow owners to identify repair patterns and improve service planning; CarMate also provides a cost estimator to help owners provide accurate repair estimates, increasing transparency and customer satisfaction.

Overall, CarMate provides an integrated solution that optimizes repair management and improves the customer experience.
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