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Abstract

The objective of this study was to investigate the influence of digital technology on
institutional performance within the Palestinian Ministry of Interior, specifically
examining the Palestinian Biometric Passport and Digital Identity as a case study. An
analytical approach combined with a descriptive methodology was employed, utilizing a
questionnaire as the primary data collection instrument. The study population comprised
all employees of the Palestinian Ministry of Interior in the West Bank, amounting to
200 individuals, as reported by official statistics from the Ministry of Interior for the
year 2023. A stratified random sample of 132 employees from the Ministry of Interior

in the West Bank was subsequently selected for participation in the study.

The study identified several key findings, notably the significant influence of digital
technology on institutional performance within the Palestinian Ministry of Interior. The
Palestinian Biometric Passport and Digital Identity serve as prominent examples of this
impact. The implementation of digital technology in the Palestinian Ministry of Interior
is characterized by a high degree of integration, which correlates with similarly high
levels of institutional performance. Furthermore, the ministry demonstrates a robust
availability of infrastructure and technical support to facilitate the implementation of

digital technology.

Based on the findings of this study, several recommendations have been proposed, with
the most significant being the continued allocation of adequate budgets by the ministry
to support digital transformation initiatives. This support should prioritize the provision
of modern technologies that address the requirements of digital services, including

digital identity systems and biometric passports. Furthermore, it is imperative to engage



in the continuous enhancement and updating of infrastructure to ensure the
sustainability of digital transformation efforts. This can be achieved by supplying
advanced devices and equipment that align with contemporary technological standards.
Additionally, the implementation of regular and specialized training programs is
essential for the development of employees' competencies in utilizing digital
technologies, which will ultimately contribute to the improvement of the overall

performance of electronic services.

Keywords: Digital Technology, Institutional Performance, Palestinian Ministry of

Interior, Palestinian Biometric Passport, Digital Identity



