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Abstract

This study aimed to identify the factors influencing tax compliance among small
and medium-sized enterprises (SMEs) in Palestine. To achieve this objective, the
researcher employed a descriptive-analytical methodology and utilized a
questionnaire as the primary data collection instrument. The questionnaire
addressed various factors affecting tax compliance, including tax policy and

administration, taxpayers' understanding of tax obligations, enterprise

performance, costs associated with tax compliance, and taxpayer ethics.

This study arrived at several key conclusions. Primarily, the level of tax
compliance among small and medium-sized enterprises (SMEs) in Palestine was
determined to be moderate. Furthermore, a positive relationship was identified
between the factors influencing tax compliance and the degree of compliance
itself. Additionally, these factors were found to have a statistically significant
impact on tax compliance. Based on these findings, the study proposes several
recommendations. It advocates for the implementation of continuous tax
awareness and education campaigns in the West Bank and Gaza Strip,
coordinated in collaboration with chambers of commerce and non-governmental
organizations, specifically targeting SME owners operating in public markets and
industrial zones. These initiatives aim to improve their understanding of the
Palestinian Income Tax Law (No. 17/2004 and its amendments). Moreover, the
study recommends revisiting the unified tax administration policies between
Ramallah and Gaza, streamlining procedures through the establishment of a
single electronic portal, and minimizing reliance on paper-based processes. Such

measures are intended to reduce the administrative burdens caused by delays in

b



clearance and the fragmentation of tax authorities, thereby fostering voluntary

compliance among taxpayers.

Keywords: tax compliance, small and medium-sized enterprises, Palestine, tax

administration, taxpayer ethics, Income Tax Law.



