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Abstract

This study talks about the role of public relations in the Palestinian customs
authority in facing the corrupt food products in the Palestinian markets,
The aim of this study is to shed light on Means and methods used by the

customs officer to deal with corrupt food products.

The research team followed the descriptive analytical approach, To
describe the phenomenon and the relationship of variables together, The
research team used the questionnaire and interview tool to collect accurate
information from the competent authorities, Where the research team met
the director of public relations in the customs control Mr. Saleh Qasas. The

questionnaire was distributed to a random sample of 50 citizens.

The study concludes that the public relations in customs control plays an
important role in countering corrupt food products, using traditional and
electronic media to counter corrupt food products. Public relations in the
customs authorities also cooperate with different ministries and companies

to counter these products.

The results of the study shows that the public relations in the customs
authority depends on the public's definition of the dangers of the food
products as a basic precautionary measure in its work. It is interested in
holding workshops and seminars in schools to introduce students to the
dangers of corrupt food products, in addition to exposing companies and
shops dealing with corrupt food products as a punitive and preventive

method at the same time.



Based on these results, the research team recommends that the role of
public relations in the customs authority must be strengthened and given
full powers to carry out their tasks to the fullest extent to face food
products Corrupt, and put up seminars and television workshops organized
by public relations in the customs authority to clarify the corrupt food

products and methods of identification Risks

The research team also recommends the need to increase and intensify
activities in the Public Relations Department of the Customs Authority to
deal with corrupt food products. And develop future plans and programs to
counter corrupt food products, and finally the need to strengthen the
potential of public relations and support materially and morally in order to

be able to deal with food products corrupt more. .
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