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Abstract

The study aimed to identify the effect of the taxpayer's orientation
toward tax evasion on the determinants of his satisfaction with the

accounting information system used in Palestinian SMEs. The study sought

to achieve several objectives« The impact on the organization of accounting

information systems:« the quality of the system information« the quality of

the accounting information system) on the accounting information system

used by Palestinian SME:s.

In order to achieve the objective of the study¢ the analytical

descriptive approach was used. The questionnaire and interviews were used
as tools for the implementation of the study« and the size of the study
community in the interview tool was 45 employees and accounting
software company employees and 155 employees of audit offices. The
study sample consisted of (15) employees and employees of accounting

software companies and employees of auditing offices in the West Bank.

The size of the study society in the questionnaire was about (2555)
employees and employees working in the Palestinian medium and small

companies« according to the sources of chambers of commerce and

industry in the West Bank governorates for the year 2018. The sample of
b



the actual study consisted of (268) employees and employees working in

these companies.

The statistical SPSS program was used to derive the results of the

study questions and hypotheses. After analyzing them« the most important

results were as follows:

1. There is a positive impact (on the institutional impact of the information
system« the quality of the computerized system¢ and the quality of
information provided by the computerized system) on the satisfaction of

users with the system in small and medium enterprises.

2. There is no positive impact of the individual impact of the information
system on user satisfaction with the system in small and medium

enterprises

3. The user's approach to tax evasion does not determine the strength of the

relationship between (system quality« quality of information) and user

satisfaction with the system in small and medium enterprises

The research study recommended accounting operations to address
the gaps that have been introduced to tax evasion by providing demand and
technological requirements to operate an integrated system that facilitates
tax accounting functions between tax administration and taxpayers.
Working to find cooperation between companies, diplomats and the United

Nations.



