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Education in the Universities of the Northern West Bank from the
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by
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Dr. Abd Alkreem Aoub

Abstract

The study aimed to identify knowledge management and its
relationship to overall quality in education in universities in the northern
West Bank from the point of view of the faculty members therein, and to
identify the impact of different variables: (gender, university, academic
degree, and years of experience) in universities in the northern West Bank,
and to achieve the study objectives The researcher used the relational
descriptive approach through the quantitative approach and its questionnaire
tool, where the study population consisted of (1915) faculty members from
the universities of (An-Najah National, Technical Palestine - Khadouri, and
Arab American (2019-2020), and a random stratification was chosen ( 246)
a faculty member, and it was analyzed statistically using the Statistical
Package for Social Sciences (SPSS) program, and the results showed that
the role of knowledge management in achieving the quality of education
was high, and the results showed at the significance level (0.05 = o)), which
is less than (0.05) This indicates the existence of statistically significant
differences between the average of the sample for the role of knowledge
management in achieving the quality of education, that is, we reject the null

hypothesis, and the study sample came with an arithmetic mean (3.70), and
b



the existence of a correlation between the level of knowledge management
and the variable of total quality The correlation was not statistically
significant between the level of knowledge management and both gender,
university, degree and years of experience in universities in the northern
West Bank, and the existence of the knowledge management variable
impact on the level of faculty members ’responses in achieving the quality
of higher education in universities in the northern West Bank, where the
value of the determination factor was Total quality (0.54) and that the
knowledge management variable explains a percentage (0.37) of the
variation in the level of faculty response, and the rest is attributable to other
factors. The study recommended attention to knowledge management in the
university and continuously updating knowledge and information, and
integrating knowledge management with educational technology,
considering technology as one of the indicators. Comprehensive quality,
empowering faculty members with knowledge and information by
motivating them to participate in research conferences and seminars,
activating the roles of faculty members in universities through discussion
sessions, exchanging ideas and enabling them to engage in various research
posts, and establishing mechanisms for continuous cooperation and
information exchange between institutions of higher education and various
community institutions This is for the sake of serious participation in the
formation of trained and qualified executives In order to benefit from the
scientific energies in the various disciplines and the available sources of

information, the study suggested the creation of a knowledge management



department to be placed within the organizational structure of the university

administration so that.

Among its tasks shall be the organization of knowledge management
processes, control, development and follow-up of knowledge management
processes, and the establishment of research councils in each college whose

mission is to follow up.



