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Abstract

This study aims at identifying the effectiveness of public relations tools of
the Palestinian government to confront the Corona virus crisis, the press
briefing as a model. In order to answer the main study question which is
what is the extent of success of the press briefing as one of the
government's public relations tool in managing the media of the Corona
virus crisis, the study used descriptive method, and within this type, the
researcher used the gquantitative and qualitative approach. Accordingly, the
questionnaire and interview have been used as two main tools of the study
which were applied to all Palestinian citizens in West Bank by choosing a
stratified sample of (332) individuals in addition to (16) individuals
representing the Media Committee for Press Briefing, the official

government level and the journalists.

The study showed a high degree of responses on the total degree and the
four domains and no statistically differences attributed to the variables of
gender, age, qualification and place of residence. Moreover, the results

showed that the press briefing has achieved a high success, contributed to



the unification of the various media platforms, the existence of a degree of
satisfaction with the press briefing, the absence of restrictions on journalists
and the journalistic achievement has contributed to raising awareness

among the public.

According to study results, several suggestions have been recommended,
the most important are: the necessity to develop the governmental public
relations tools, paying more attention to public relations departments in
addition to the importance of raising the level of media readiness for

spokesperson in order to face crisis.



