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Abstract

This study aims at identifying the role of governmental public relations
practitioners in the West Bank within the framework of the four public
relations models. In order to answer the main study question, which is what
are the public relations models that public relations employees in the
Palestinian ministries and governmental bodies rely on in their
communication with the public, descriptive method has been used for its
suitability to this kind of studies. The researcher used the quantitative
approach as it achieves the objectives of the study, and accordingly the
researcher used the questionnaire as a main tool for the study, distributed
among 30 individuals chosen randomly. The study showed that there is a
high degree of response towards the public relations models that public
relations models that the public relations employees in Palestinian
ministries and government agencies rely on in there communication with
the public, high and very high degree of responses on the seven study
domains in addition to the existence of a relationship between the most
common communicative models in the practice of relations and the success

or failure of government institutions to deal with activist pressure and the
b



most common communication models in the practice of these institutions
for public relations in addition to no statistical differences attributed to the

variables of position and number of employees.

According to the study results, several recommendations have been
suggested such as the need to pay attention to the roles of the public
relations practitioners in Palestinian institutions within the framework of
the four relationship models and developing them, especially the
communication models, the need to employ feedback, providing support to
public departments in cases of failure and developing the general objective

of public relations related to dealing with and persuade the audience.

Keywords: The four models of public relations, Palestinian
governmental institutions, strategic planning, making decision, activist

groups, experience, excellence theory.



