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— Hailu (2018):" Public relations in corporate reputation management: A case of

Ethiopian Broadcasting Corporation’.
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— McCarthy B. (2016): “consumer Behavior and PR”.
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Abstract

The current study aimed to explore the role of public relations in the Palestinian
telecommunications group in raising awareness among the Palestinian public about
boycotting internet services provided by occupation companies. The researcher employed
a descriptive analytical approach to achieve the study’s objectives, analyzing the content
of the official Facebook and Instagram pages of Jawwal ana Paltel, in addition to

conducting interviews with a group of public relations professionals in those companies.

The study’s results revealed a noticeable shortfall in the Palestinian telecommunication
group’s response to the needs and requirements of the public. It also uncovered that the
group focuses heavily on promotional campaigns for its services and products, while there
is no effective and genuine role in educating the Palestinian public about boycotting
internet services from occupation companies. Furthermore, audience reactions and
comments on the pages were largely negative, as they expressed rejection and discontent
with the offers made by the Palestinian telecommunication group.

Interview results showed that public relations professionals acknowledged the lack of real
awareness among the public regarding the boycott of internet services from occupation
companies. The communication tools used by employees of the Palestinian
telecommunication group are limited to social media and text messages, following a

specific agenda focused on promoting services and products.

Based on the study’s results, several recommendations were made, including: allocating
awareness campaigns aimed at directing Palestinian consumers towards the group’s
services and products instead of those of occupation companies, paying attention to
existing subscribers by offering special deals to maintain their loyalty; providing

competitive offers that align with those occupation companies through price reductions



and general promotional campaigns; and also offering free internet services for students
and in certain public places.

Keywords: Digital Public Relations, Awareness, Palestinian Communication Group,

Boycott, Israeli Internet Segments, Communication Tools.



