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Abstract

This study aimed to identify the reality of psychological counselors
having school counseling skills and their level of self-efficacy and its
relation to the perceptions of the teaching staff and students towards
psychological counseling in schools in Jerusalem Governorate, and to
reveal the directions of the teaching staff and students towards
psychological counseling in schools in Jerusalem governorate. And
knowing the effect of the level of VVocational of psychological counselors
on the attitudes of the teaching staff and students towards psychological
counseling, and revealing the relation between professional self-efficacy
and possessing school counseling skills for counselors in schools in
Jerusalem governorate. It also aimed to examine the impact of the
professional self-efficacy of counselors on the attitudes of the faculty and
students towards psychological counseling, it also examined the effect of
some demographic variables related to teachers and students on their

attitudes towards educational counseling.

To achieve the goals of the study, the researcher used the descriptive,

relational approach by adopting three measures as a means of collecting
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data. The first measure is the measure of the professional self-efficacy of
the educational advisor and it consists of (38) items distributed in eight
fields.

The second was the measure of the skills of the educational counselor. It
consisted of (45) items distributed in nine fields. The third measure of
attitudes towards educational counseling consists of (40) items distributed

in four fields, and its validity and reliability have been verified.

The study population consisted of all male and female instructors
and male and female teachers working in schools in Al-Quds Al-Sharif and
the suburbs of Jerusalem, in addition to the students of these schools. As
for the study sample, it numbered (209), the number of male and female
counselors reached (51), and the number of teachers in the sample was (94)

male and female, the number of students in the sample was (64).

After the data was collected and analyzed, the study reached the
following results: The level of professional self-efficacy of educational
counselors in the schools of Al-Quds governorate was very high, The level
of professional self-efficacy and the extent of mentoring skills of
educational counselors in Jerusalem governorate schools were high, and
teachers and students attitudes toward educational counseling were positive

and high, and teachers attitudes were more positive than those of students.

The coefficient of correlation between professional self-efficacy and
educational counseling skills among educational counselors was a

statistical function,the coefficient of correlation was (r = 0.66, o <0.01) and



the relation between them was positive, as the coefficient of correlation
between the professional self-efficacy of educational counselors and
attitudes towards educational guidance for teachers and students was
statistically significant, as the coefficient of correlation was (r = 0.61, a
<0.01) and the relation between them was positive. The coefficient of
correlation between the educational counseling skills of the educational
counselors and the attitudes towards the educational counseling of teachers
and students were statistically significant, as the coefficient of correlation
between them (r = 0.57, o <0.01) was positive. The vocational self-efficacy
of the educational counselor explained 35% of the variation in the attitudes
of teachers and students towards vocational counseling, while educational
counseling skills in general explained 66% of the variation in the attitudes

of teachers and students towards educational counseling.

The class and the supervising authority of the school in which the
student is studying had a statistically significant effect on attitudes towards
counseling services (f = 3.93, a <0.05) for Jerusalem governorate school
students, The ninth grade students had more positive attitudes towards
extension services and statistically significant at the level of significance (a
= 0.01) compared to the students with the rest of the classes, The variable
of the supervising school in which the student was studying had an effect
on students ’attitudes toward counseling services (f = 3.27, a <0.05); As
students who study in municipal schools have more positive attitudes
towards counseling services compared to students who study in private

schools, It was also found that students who study in Palestinian National
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Authority schools have more positive attitudes towards counseling services

compared to students who study in private schools.

Based on these results, the researcher recommended the need for
counselors to focus on the fields of vocational self-efficacy, and clarify to
students that the guide’s role in reducing social and educational problems is
not interference in their private affairs, but rather an objective and
professional issue, and we recommend the importance of the presence of a
resident counselor in private schools to improve attitudes towards school

counseling.

Key words: The Vocational Self Efficacy, Counseling skills,

Attitudes Towards Counselling, Educational counseling.



