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Abstract

This descriptive study seeks to identify the effectiveness of public relations
departments in the Palestinian universities in achieving and developing the
sustainable development goals. An-Najah National University was selected
as a model. In order to achieve the study purpose, a mixed methodology is
employed. A questionnaire was distributed on 98 respondents, who constitute
all the parctictioners and workers at the Public Relations Department and
centers of sustainable development at the university. Furthermore, 6 top
manahement employees were interviewed. The study revealed that the public
relations department takes environment, women and youth issues into
consideration when implementing various activities and programs in a greater
proportion than it addresses health, economic and societal issues such as
poverty and unemployment. While there is a clear absence of the Public
Relations Department publicin the university's periodic meetings pertaining
to sustainable development. The study also shows that the most prominent
challenges and obstacles facing the public relations is the overlapping of the

departments administrative title with other departments such as marketing.

Consequently, the study recommends developing a clear strategy plan to

support the principles of sustainable development. It also suggests

b



intensifying the circulation of special publications on sustainable
development topics and increasing participation in periodic meetings about

sustainable development.



