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Abstract

This study aims at identifying the role of public relation in the digital
content industry in enhancing institutional trust (Bank of Palestine as a
model). Descriptive analytical method with its quantitative and qualitative
parts has been used for its suitability to this kind of studies by distributing
the questionnaire among 385 individual who have been chosen in
comprehensive survey sample in addition to interview public relation
manager in Bank of Palestine. The study showed that there is a high degree
of response towards the role of public relation in the digital content
industry in enhancing institutional trust in Bank of Palestine in the total
degree and all domains except (employing public relation in digital
content) and there are no statistical differences at (¢#<0.05) attributed to
gender, age, academic qualification and nature of work. On the other hand,
the results of the questionnaire contradicted with the interview results
which showed that the public interacts with digital contents of Bank of
Palestine on social media through admiration and the digital content is a
secondary thing that cannot be relied upon mainly in enhancing public

confidence and forming positive image about Bank of Palestine.
b



According to the study results, several recommendations have been
suggested. The most important are: working in increasing the number of
employees in the public relations department, the need to increase interest
in public interaction in digital content in the applications of the bank and

the need for more studies on this topic.
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