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Abstract

The study aimed at identifying the effectiveness of the public
relations department of the Palestinian police in raising public awareness of
cyber blackmailing during the Covid-19 pandemic. The study adopted a
descriptive analysis research method, and a two-form questionnaire was
developed as the research tool to obtain relevant data from two study
samples of the target population. The first study sample included public
audience. The researcher used simple random sampling and collected (469)
valid questionnaires that achieved conformity to the specified requirements.
The second study sample included the Palestinian police personnel. Using
simple random sampling, the researcher collected (50) valid questionnaires
that achieved conformity to the specified requirements. The study showed

the following results:

First: Results of the public audience targeted questionnaire:

1.The approval level of the study participants toward the programs and
activities that citizens receive from the police to raise awareness of cyber

blackmailing was intermediate. The arithmetic mean for all of the



questionnaire subcategories was (2.68) whereas the relative weight was

(53.60%) for all subcategories.

1. There were no statistically significant differences at (0.05) and less in
the responses of the study sample toward (the level of satisfaction of the
public audience toward the effectiveness of the public relations department
in raising awareness of cyber blackmailing) in relation to the gender

variable.

2. There were no statistically significant differences at (0.05) and less in
the responses of the study sample toward (the programs and activities that
citizens receive from the police to raise awareness of cyber blackmailing)
and (the level of satisfaction of the public audience toward the
effectiveness of the public relations department in raising awareness of

cyber blackmailing) in relation to the employment variable

3. There were no statistically significant differences in the responses of
the study sample toward (the programs and activities that citizens receive
from the police to raise awareness of cyber blackmailing) and (the level of
satisfaction of the public audience toward the effectiveness of the public
relations department in raising awareness of cyber blackmailing) in relation

to the two variables of marital status and place of living.

Second: Results of the police personnel targeted questionnaire

1. The approval level of the study participants toward the operating of the

public relations department of the Palestinian police was intermediate with

c



an arithmetic mean of (3.35) for all of the questionnaire subcategories

whereas the relative weight was (67%) for all subcategories.

2. There were no statistically significant differences at (0.05) and less in
the responses of the study sample toward (the means that public relations
department employs in raising awareness of cyber blackmailing), (self-
satisfaction of the personnel toward the effectiveness of the public relations
department in raising public awareness of cyber blackmailing), and
(coronavirus pandemic, and cyber blackmailing) in relation to the academic

qualification variable.

3. There were statistically significant differences at (0.05) and less in the
responses of the study participants whose academic qualification was (High
school degree) to the study participants whose academic qualifications
were (Diploma, or Bachelor's degree) toward (obstacles facing the public
relations department of the police in raising public awareness of cyber
blackmailing), in favor to the study participants whose academic

qualification was (Diploma).

In the light of these findings, the study emphasizes the necessity of
enhancing the work of the public relations department of the police in
designing programs and activities to serve the public audience and
strengthen relations with them. Also, the study highlights the significance
of raising awareness among citizens of how to use computers and smart

phones safely within today's exponential technological progress.



The study recommends that future studies be conducted on the role of
public relations department in preventing cyber blackmailing and that more
research be conducted into such concepts of social responsibility and sense

of belonging among the Palestinian police personnel.






