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Abstract

This study focuses on the topic of "The protection of customers in the contexts of
electronic marketing". It aims of cocusing light on this field from the point of view of
the Islmic law and the Palestinian one. Electronic marketing forms an essential part of
the modern digital economy. It is allowed for companies and organisations to reach a
wider audience through the internet and to market and spread their products and
services effectirely. Protecting customers right has become an important issue due to the

constant derelpment of the electronic marketing and trading tools.

The study begins by tntorducing the problem, taken into consideration the reasons for
choosing this topic and its importance, through searching and analyzing the chllenges
and difficulties the researcher faced during the study.

It explains the methodology the researcher uses in this study and the parts of the study,
it also concetract on the additive value that the study offers through out the different

sides the research reaches in the field of customer protection.

The first section is divided into two main topics: First, it defines the meaning of
"electronic marketing” and demonstrates the difference between it and traditional
marketing. In addition, it reveals the importance and advantages of this type marketing

has for the audience and also the special offers and communication it includes.

This study deals with challenges that face the electronic marketing such as privacy,

securitng and organization.

Second, it focuses on the elements of electornic markting and the importance of

protecting customors data along with providing important information for customers.



The seconed section severals the stratiges of customer protection and it's divided into
two main parts.

The first one talk about instructions and responsibility of customer protection in the
field of electronic marketing focusing on the rule of law, and instructions. The seconed
part on protecting customers data and commitment to the required products and service
via the internet.

At the end, the study summarises the effects and main conclusions. Focusing on the
importance of laws and legisltions that protect the customers rights and qurantee the
integrity of deals in the field of electronic marketing in the new emergency of digital
trading. It stresses the importance of convay of technological developments to gurantee

the protection of the new challenges in the field of electronic marketing.

Keywords: Consumer protection, electronic marketing, traditional marketing,

technology, the digital age.



